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Allianz ()

Introduction
Thank you for choosing Allianz Insurance ple.

We are one of the largest general insurers in the UK and part of the Allianz Group, one of the world's
foremast financial services providers.

With Allianz Insurance ple you can be confident that you're insured by a Company which is
relentiess in its commitment to protecting and serving you. You can trust us to insure your business
as we've been providing leading insurance solutions in the UK for over 100 years.

We work in partnership with your insurance adviser to ensure you receive the highest leveis of
product and service excellence. Our technical experts understand how best to protect you against

the risks your business faces.

if you need to make a claim you will be in safe hands. Our professionally trained staff aim to treat
you, as you would expect, both promptly and fairly. By listening to you, and understanding your
needs we will provide you with the most appropriate solutions to get your business trading again as

quickly as possible.

Important
Should you need further details or have any questions your insurance adviser will be

delighted to help.

This document provides details of your Policy and the terms and conditions that apply.
Please read it carefully and keep it in a safe place.,

Your Property Owners Select Policy is made up of several parts which must be read together as
they form your contract of insurance with Allianz Insurance ple. Please take time to read all parts of
the Policy to make sure they mest your needs and that you understand the terms conditions and
exclusions. If you wish to change anything or there is anything you do nof understand, please let
your insurance adviser or the Allianz office that issued your Policy know - adjustments ars easily

made and we will be pleased to help.

The parts of the Policy are:

. this Introduction and the Insuring Clause

. the General Definitions; the General Exclusions and General Conditions, all of which apply to
all Sections of the Policy

. the Sections of cover selected by you, including the Exclusions and Conditions which apply to
the Section

. the Schedule, which includes all clauses applied to the Policy while the Policy is in force.

Any word or expression in the Policy which has a specific meaning has the same meaning wherever
it appears in the Policy, unless stated otherwise.

Alfanz insurance pic 5 1egistesed in England No, 84538,
Registesedd Qffice: 57 Lacymead, Guidiord, Surrey, GUT DB, nited Kirgéom.
Ailianz knsurance: plc is a memdber of he Assodation of Biilish Isureis and e
SP0004 Page 10f 14 Firarkial Ombudsman Service. Aulhotised and regulated by the Financial
Sendces Autharity. Regidhiation nombes 125048, wwwalliare.conk



General Definitions

The following definitions apply ta this Policy (unless amended by Section Defnitions) and are
denoted by a capital first letter throughout this Policy.

Policy
The document described in the Infroduction

Section/Sections
The parts of this Policy that detail the insurance cover provided for each individual Section of this
Policy

Schedule _
The part of this Policy that detaiis proposal and other information forming the basis of this contract

and that shows the Sections of this Policy that are insured

Insurer
Allianz Insurance: plc

Insured
The Insured named and shown in the Schedule

Period of Insurance
The period from the Effective Date to the Renewal Date as shown in the Schedule

Business
The Business Description stated in the Schedule

Sum Insured
The maximum amount the Insurer will pay for each item insured under any Section

Total Sum Insured
The total of the Sums Insured for each item payable by the Insurer under any Section

United Kingdom
Great Britain, Northern Ireland, the |sle of Man and the Channel Isiands

Excess (not applicable to the Employers’ Liability Section)
The first part of each and every claim, for which the Insured is responsible
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Insuring Clause

The proposal or any information supplied by or on behaif of the Insured forms the basis of this
contract between the Insured and the Insurer.

In consideration of payment of the premium the Insurer will indemnify or otherwise compensate the
fnsured against loss, destruction, damage, injury or liability (as described in and subject to the
terms, conditions, limits and exclusions of this Policy ar any Section of this Policy) occurring or
arising in connection with the Business during the Period of Insurance or any subsequent period for

which the Insurer agrees to accept a renewal premium.

For Allianz Insurance pic

f—
e 1 vl er

Andrew Torrance
Chief Executive
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General Exclusions
This Policy does not cover

1. Radioactive Contamination _
Loss or destruction of or damage to any property whatsoever or any loss or expense

whatsoever resulting or arising therefrom or any consequential loss or any legal liability of
whatsoever nature

a.  directly or indirectly caused by or contributed to by or arising from

i. ionising radiations or contarmnination by radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of nuclear fuel

ii. the radicactive, toxic, explosive or other-hazardous properties of any explosive
nuclear assembly or nuclear compenent thereof

b.  directly or indirectly caused by or contributed to by or arising from the use of or
threatened use of any weapon

i. dispersing radioactive material and/or ionising radiation

or
il using atomic or nuclear fission and/or fusian or other like reaction

Exclusion 1.a. does not apply to the Employers' Liability Section when insured by this Policy
other than in respect of:

i liability of any principal
ii, liability assumed by the Insured under a contract or agreement which would not

have attached in the absence of such contract or agreement

Exclusion 1.b. does not apply to the Empioyers' Liability, Property Owners Liability, Accident
and Business Travel Sections when insured by this Policy

Exclusians 1.a. and 1.b. do not apply to the Fidelity Guarantee, Terrorism, and Directors and
Officers Sections when insured by this Policy

2.  War (Not applicable 1o the Employers' Liability, Accident and Business Travel, Terrorism,

Fidelity Guaraniee and Directors and Officers Sections)

Loss, destruction, darnage, death, injury, disablement or liability or any consequential loss
occasioned by war, invasion, act of foreign enemy, hostilities {(whether war be declared or
not), civil war, rebellion, revolution, insurrection or military or usurped power.

3.  Terrorism (Not applicable to the Employers' Liability, Property Owners Liabifity, Accident and
Business Travel or Terrorism [when insured as a separate section] Sections)

a.  inrespect of England, Wales and Scotland but not the territorial seas adjacent thereto

as defined by the Territorial Sea Act 1987:

loss or destruction or damage or any consequential loss of whatsoever nature, directly
or indirectly caused by, resulting from or in connection with

i. any Act of Terrorism, regardiess of any other cause or event contributing
concurrently or in any olher sequence to such Act of Terrorism

any action taken in controlling, preventing or supprassing any Act of Terrorism, or

ii.
in any other way related to such Act of Terrorism
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General Exclusions {continued)

in respect of a. above an Act of Terrorism (Terrarism) means:

Acts of persons acting on behalf of, or in connection with, any organisation which carries out
activities directed towards the overthrowing or influencing, by force or violence, of Her
Majesty's government in the United Kingdom or any government de jure or de facto

b. inrespect of territories other than those stated in a. above:
loss or destruction or damage or any consequential loss of whatscever nature, directly
ar indirectly caused by, resulting from or in connection with
i. any act of Terrorism, regardless of any other cause or event contributing
- concurrenily or in any other sequence to such act of Terrorism
. any action taken In controlling, preventing or suppressing any act of Terrorism, or
in any way related to such act of Terrorism

In respect of b. above an act of Terrorism (Terrorism) means:

An act, including but not limited to the use of force or violence and/or the threat thereof, of any
person or group(s) of persons whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political, religious, ideological or similar
purposes including the intention to influence any government and/or to put the public or any

section of the public in fear

in any action, suit or other proceedings where the Insurer alleges that by reason of this
exclusion any loss or destruction or damage or any consequential loss is not covered (or is
covered only up to a specified limit of liability), the burden of proving to the contrary shall be

upon the Insured.

In the event any part of this exclusion is found to be invalid or unenforceable, the remainder
shall remain in full force and effect.

4.  E.Risks (Not applicable to the Employers' Liability, Property Owners Liability, Accident and
Business Travel Sections)

a.  loss or destruction of or any damage to any Computer Equipment (as defined below)

consisting of or caused directly or indirectly by:
i. programming or operator error whether by the Insured or any other person

ii.  Virus or Similar Mechanism (as defined below)

iii.  Hacking (as defined below)

iv.  malicious persons (but this shall not apply fo the acts of thieves involving physical
force or violence)

v.  failure of external networks

unless, in respect of a. i, ii. and iii. above, such loss or destruction or damage results
from a concurrent or subsequent cause not excluded by this or any other Policy
exclusion

b.  anyfinancial loss or expense of whatsoever nature, including but not limited to business
interruption, resulting directly or indirectly from the type of foss or destruction or damage

described in paragraph a. of this Exclusion
unless, in respect of a.i., Ii. or iii. above, the financial loss or expense results from a

concurrent or subsequent cause not excluded by this or any other Policy exclusion
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General Exclusions (continued)

¢ loss or destruction of or damage to any property other than Computer Equipment where
it arises directly or indirectly out of loss or destruction of or damage to any Computer

Equipment of the type described in paragraph a. of this Exclusion

unless, in respect of [oss or damage to other property arising from a.i., [i. or iii. above
resulting from a concurrent or subsequent cause not excluded by this or any other Policy
exclusion

d.  loss or destruction of or damage either to Computer Equipment or any other property

where it consists of or arises directly cul of;
i, the erasure, lpss, distortion, corruption or unauthorised access to or modification

of information on computer systems or other records, programs or software by
rioters, strikers, locked-out workers, persons taking part in labour disturbances or

civil commotions or malicious persons
the erasure, loss, distortion, corruption or unauthorised access to or modification

of information on computer systems or other records, programs or software due to
any cause not included in d.i. above

any misintarpretation, use or misuse of infarmation on computer systems or other
records, programs or software

unless, in respect of d. ii. and iii. above, such loss, destruction or damage results from a
concurrent or subsequent cause not excluded by this or any other Palicy exciusion

any financial loss or expense of whatsoever nature including but not limited to business
interruption, where it arises directly or indirectly from the type of loss or destruction or

damage described in paragraphs c¢. and d. of this Exclusion
urtless, in respect of ¢., d. ii. and iii. above, the financial loss or expense results from a

concurrent or subsequent cause not excluded by this or any other Policy exclusion.
For the purpose of this Exclusion:

Computer Equipment
Means computer equipment, component, system or item which processes, stores, transmits

or retrigves data, or any part thereof, whether the property of the Insured or not, whether
tangible or intangible and including without limitation any information, programs or software.

Virus or Similar Mechanism
Means any program code, programming instruction or other set of instructions intentionally

constructed with the ability to damage, interfere with or otherwise adversely affect computer
programs, dala files or operations (whether involving self replication or not), including but not

limited to "Trojan Horses", "Worms” ar "Logic Bombs",

Hacking
Means unauthorised access to any computer or computer equipment, component, system or

item, whether the property of the Insured or not, which processes, stores, transmits or
retrieves data. -
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General Conditions

1.

Policy Voldable

This Policy shall be voidable in the event of misrepresentation, misdescription or
non-disclosure of any material particular,

Reasonable Precautions

The Insured shall take all reasonable precaulions {o prevent accidents and any injury, loss,
destruction or damage and shall take all reasonable steps to observe and comply with
statutory or local authority laws, obligations and requirements.

Claims

The Insured shall in the event of any injury, loss, destruction, damage or consequential loss as

a result of which a claim is of may be made under this Policy or any Section of this Policy and

again upon receipt by the insured in writing of any notice of any claim or legal proceeding,

a.  notify the Insurer as soon as reasonably possible

b.  pass immediately and unacknowledged any letter of claim to the Insurer

C. notify the Insurer immediately upon being advised of any prosecution, inquest or enquiry
connected with any injury, loss, destruction, damage or consequential loss, which may
form the subject of a claim under this Policy

d. notify the police as soon as it becomes evident that any loss, destruction or damage has
been caused by theft or malicious persons

e. carry out and permit to be taken any acticn, which may be reasonabiy practicable to
prevent further loss, destruction, damage or consequential loss

f retain unaltered and unrepaired anything in any way connected with the injury, loss,

destruction, damage or consequential loss for as iong as the Insurer may reasonably
require

g.  furnish with all reasonable despatch at the Insured's expense such further particulars
and information as the insurer may reasonably require

h.  make availabfe at the [nsured's expense any documents required by the Insurer with
regard to any letter of claim .

L not pay or offer or agree to pay any money or make any admission of liability without the

previous consent of the insurer

i. allow the Insurer in the name of and on behalf of the Insured to take over and, during
such periods as the Insurer thinks proper, to have the absolute conduct and control of all
negotiations and proceedings which may arise in respect of any claim and the
settlement thereof and co-operate fully with the Insurer for that purpose.

Mo claim under this Policy shall be payable unless the terms of this General Condition have
been complied with and any payment on account of a claim already made shail be repaid to

the Insurer.

Cancellation

The Insurer may cancel this Policy by giving the Insured thirty (30) days' notice at their iast
known address. Provided the premium has been paid in full and no clalm has been made
during the Period of Insurance, the Insured shall be entitled to a proportionate rebate of

premium in respect of the unexpired period of the insurance.

if the premium for this Policy is paid by instalments and in the event that the Insured fail to pay
one or more instalments whether in full or in part the Insurer may cancel the Policy by giving
seven (7) working day's notice in writing to the Insured sent to their last known address.
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General Conditions (continued)

5, Fraud

If the Insured or anyone acting on behalf of the Insured makes any false or frauduient claim or
supports a claim by false or fraudulent docurnent device or statement this Policy shall be void
and the Insured will forfeit all rights under the Policy. In such circumstances the Insurer -
retains the right to keep the premium and to recover any sums paid by way of benefit under

the Policy.

6. Discharge of Liability (Only applicable to the Froperly Owners Liability, and Directors and
Officers Sections)

The Insurer may absolve itself from-any-further liability in connection with any eccurrence-or
all occurrences of a series consequent on or attributable to one source or original cause by
the payment of the specified timit of liability in respect thereof (after deducting therefrom any
sums already paid) or by the payment of any balance of any maximum limit of liability for any
one Period of Insurance whichever is the less, together with the amount of any costs and

expenses to the date of such payment.
7.  Law Applicable and Jurisdiction

Unless otherwise agreed by the Insurer
a.  thelanguage of the Policy and all communications to it wili be English; and

b.  all aspecis of the Policy including negotiation and performance are subject to English
law and the decisions of English courts; and

each party to this Policy agrees to walve any right that it may have to object to an action
being brought in the English courts or to claim that the action has been brought in an
inconvenient forum or to claim that the English courts do not have jurisdiction.

G.

8. Rights of Third Parties

A person or company who was not a party to this Policy has no right under the Contracts
(Rights of Third Parties) Act 1999 or any subsequent legislation to enforce any term of this
Policy but this does not affect any right or remedy of a third party which exists or is available

apari from such Act.

9. Assignment

The Insured shall not assign any of the rights or benefits under this Policy or any Section of

this Policy without the prior written consent of the Insurer
The Insurer will not be bound to accept or be affected by any notice of trust charge lien or
purported assignment or other dealing with or relating {o this Poficy or any Section of this

Policy.
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General Conditions (continued)

10. Survey and Risk Improvement - Subjectivity Gondition

Subject to Survey
if this Policy has been Issued or renewed subject to the Insurer completing a survey or

surveys of the Premises or of any other location(s) as specified by the Insurer, then pending
completion of such survey(s) indemnity is provided by the Insurer on the terms conditions
exclusions and limits as specified in the Policy and in the Sections of the Policy

In the event that a survey should show that the risk or any part of it is not satisfactory in the
opinion of the Insurer, then the Insurer reserves the right to

a.  alter the premium or terms and conditions
b.  exercise their right to cancel the Policy
c. leave the premium or terms and conditions unaltered

The Insurer will advise the Insured of their decision and the effective date of such decision. If
the premium terms or conditions are amended by the Insurer then the Insured will have
fourteen (14) days to accept or reject the revised basis of indemnity.

If the insured elect to reject the revised basis of premium terms or conditions then they shall
be entitled to a proporlionate refund of premium (subject to an administration charge) for the
unexpired period of cover provided that no claim has been made during the current Period of

Insurance

It the Insurer exercises thelr right to cancet the Policy, then the Insured shall be entitled to a
proportionate refund of premium (subject to an administration charge) for the unexpired period
of cover provided that no claim has been made during the current Period of Insurance

Risk Improvements
it is a condition of the Palicy that the Insured must comply with all survey risk improvements

required by the Insurer within completion time scales specified by the Insurer.

In the event that a risk improvermnent is not completed or risk improvement procedures are not
introduced within the completion time scales specified by the Insurer, then the Insurer
reserves the right to

a.  alter the premium or terms and conditions
b.  exercise their right 1o cance! the Policy
C. leave the premium or terms and condifions unaltered

The Insurer will advise the Insured of their decision which will be affective either from the
expiry of any time period specified by the Insurer for completion/introduction of the required
survey risk improvements or any other period specified by the Insurer

If the premium terms or conditions are amended by the Insurer then the [nsured will have
fourteen (14) days to accept or reject the revised basis of indemnity.

If the Insured elect to reject the revised basis of premium terms or conditions then they shal
be entitied to a proportionate refund of premium (subject to an administration charge) for the
unexpired period of cover pravided that no clalm has been made during the current Period of

Insurance
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General Conditions (continued)

If the Insurer exercises their right to cancel the Palicy, then the Insured shall be entitfed to a
proportionate refund of premium (subject to an administration charge) for the unexpired period
of cover provided that no claim has been made during the current Period of Insurance

The above conditions do not affect the right of the Insurer to void the Policy if they discover
information material to their acceptance of the risk,

To the exient that this Condition conflicts with any other cancellation condition then this
Condition shall prevail,

Except in so far as they are expressly varied by this Condition all of the terms conditions
exclusions and limits of this Policy.and of the Secticns of the Policy shalil continue to apply

until advised otherwise by the Insurer.
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Complaints Procedure

Our aim is to get it right, first time, every time. If we make a mistake we will try to put it right
promptly.

We will always confirm to you the receipt of your complaint within five working days and do our best
to resolve the problem within four weeks. If we cannot we will let you know when an answer may be

expected,

If we have not resolved the situation within eight weeks we will provide you with information about
the Financial Ombudsman Service.

Should you wish to make a complaint then it should be directed to the Customer Satisfaction
Manager at the Allianz location shown in your Policy documentation or alternatively contact the

Customer Satisfaction Manager at:

Allianz Insurance plc
57 Ladymead, Guiidford, Surrey, GU1 1DB

Telephone number 01483 552438
Email:acccsm@allianz. co.uk

Using our complaints procedure or referral to the Financial Ombudsman Scheme does not affect
vour legal rights.

Financial Services Compensation Scheme
Allianz contributes to the Financial Services Compensation Scheme (FSCS).

You may be entitled to compensation from the FSCS if we are unable to meet our liabilities. For
compulsory insurance you may be entitled to compensation up to 100% of the claim. For all other
types of insurance you may be entitled to compensation of up to £2,000 for the first part of the claim
and 90% of the remainder of the claim. Further information about compensation scheme
arrangements is availabie from the FSCS.

Data Protection Act

We may use the personal and business details you have given us or which are supplied by third
parties including any details of directors, officers, partners and employees to provide you with a
quotation; deal with your policy; to search credit reference and fraud agencies who may keep a
record of the search; to share with other insurance organisations o help offset risks, to help
administer your policy and to handle claims and prevent fraud; to support the development of our
business by including your details in customer surveys, and for market research and compliance
business reviews which may be carried out by third parties acting on our behalf. You agreed when
you applied for the policy that your directaors, officers, partners and employees have consented to

our using their details in this way.

We may need to collect data relating ta Insured Pearsons, which under the Data Protection Act is
defined as sensitive (such as medical history of Insured Persons) for the purpose of evaluating the
risk or administering claims which may occur. You must ensure that you have expiicit verbal or
written consent from the Insured Persons to such information being processed by us and that this

fact is made known to the Insured Persons.

We may share your details with other companies within the Allianz group of companies or pass them
to third parties so that we may tell you by telephone, email or post of products and services which
we think may be of interest to you. if you do not want to know about these products and sarvices,
please write to: Custormer Satisfaction Manager, Allianz Insurance ple, 57 Ladymead, Guildford,
Surrey, GU1 1DB to let us know. Your details will not be kept for longer than is necessary.
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Data Protection Act (continued)

Under the Data Protection Act 1998 individuals are entitied to a copy of all the personal information
Allianz Insurance plc holds about them. Please contact the Customer Satisfaction Manager at the

address above.,

Personal details may be transferred to countries outside the EEA and/or India. They will at all times
be held securely and handled with the utmost care in accordance with all principles of English law.
Notifying a Claim

Claims under this policy should be notified to the insurer in accordance with General Condition 3 at
the foliowing Allianz Claims Handling Offices.

Please provide your Policy number and as much information as possible about the claim:

Birmingham Milton Keynes Woking

PO Box 11309 PO Box 5525 PO Box 952
Birmingham Milton Keynes Woking

B37 7WZ MK9 2XR GU21 6XQ

Tel 0844 8710786 Tel 0844 871 0789 Tel 0844 871 0790

Lines are open from 8am to 6pm Monday to Friday

24 Hour Claim Nofification
If you have to notify us of a claim outside of our normal opening hours please contact us on our 24

hour claim notification telephone number 0845 604 9824

Legal Expenses Section Claims

Claims under this Section of the Policy should be referred to:

Allianz Legal Protection
Redwood House
Brotherswood Court
Great Park Road
Bradley Stoke

Bristol

BS32 4QwW

Tel 0870 241 4140
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Additional Benefits

24 Hour Glass Replacement

Broken glass is dangerous for both you and your tenants and in some circumstances can be a
security risk. Allianz have negotiated a speciai arrangement with Solaglas one of Britain's leading

glass replacement specialists.

Solaglas wilt bill us direct; you pay nothing except for the excess and the VAT.

This helpline is available to both you and your tenants.

This service is available 24 hours a day, all year round. To use this service telephone FREE on
0800 474747 and sfate your Policy number.

24 Hour Legal Advice Helpline

With this Policy, you gain the automatic benefit of access to a team of qualified Legal Advisers for
advice on any commercial legal matter. The service which aperates on a 24 hours a day 365 days a

year basis provides telephone advice.

To use this service ring 0870 241 4140. Please state your name and the Master Policy number
36303. The intormation will be passed to an adviser who will retum your call.

All areas of Business law are covered. This advice is available to you by telephone during the

currency of the Policy, although no liability can be accepted for inability to provide advice due fo
breakdown or failure of the telephone network. The Insurer may record calls to protect the Insured.
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Allianz Q1)
Property Damage All Risks Section

Definitions

Damage/Damaged
Accidental foss or destruction of or damage to Property Insured.

Specified Events
Fire, lightning, explosion, aircrait or cther aerial devices or articles dropped from them, riot, civil

commotion, strikers, locked-out workers, persons taking part in labour disturbances, malicious
persons other than thieves, earthquake, storm, flood, escape of water from any tank apparatus or

pipe or impact by any road vehicle or animal.

Premises
The Buildings at the address or addresses shown in the Schedule, including their grounds, all within

the boundaries for which the Insured are responsible.

Property/Property Insured
Buildings, Contents, and other property belongmg to the Insured or for which the [nsured are

responsible, as shown and/or described in the Schedule.
The Insurer agrees to accept the heading under which any Property or other item has been entered

in the books ¢f the Insured.

Buildings

The buildings {including foundations) at the Premises including the following all situate onin or af
the Premises

landlord's fixtures and fittings (including communal television and radio recelving aerials
satellite dishes communication equipment and related fittings on or in a Residential Property),
fixed glass fixed sanitary ware in on or pertaining to the buildings

tenants' improvements comprising fixtures and fittings (but excluding moveable contents)
formerly the property of tenants but relinquished to the Insured at the time of the surrender of
the lease

furnishings and other contents of common parts of the buifdings including seasonal items
introduced fo shapping centres

- building management and security systems

- gangways pedestrian malls and padesirian access bridges

- walls gates fences and Services

- fuel tanks and their anciflary equipment and pipe work

car parks roads pavements forecourts tennis courts and similar hard surfaced areas all being
constructed of solid materiais

landscaping (including trees shrubs plants turf and other forms of vegetation) including garden
furniture street furniture ornaments and statues but excluding external ponds and lakes.

Contents

Fitted carpets, furnishings and other contents of reception and storage areas and other communal
parts of the buildings at the Premises, including

- the contents of fuel tanks at the Premises

portable communal property in the open grounds of and used in connection with the buildings
at the Premises

Meney, belonging to the Insured at the Premises for an amount not exceeding £1,000 in total
deeds, documents, manuscripts and business books, but only for the cost of the materials and
clerical labour expended in reproducing such records

computer systems records, but only far the cost of the materials and of clerical labour and
computer time expended in reproducing such records

rare books or works of ari for an amount not exceeding £5,000 any one article or £25,000 in

total
and so far as they are not otherwise insured
partners', directors', and employees’ personal effects of every description (other than motor
vehicles) whilst at the Premises, for an amount not exceeding £1,000 for any one person.
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Definitions {continued)

Money .
Cash, bank and currency notes, cheques, crossed bankers drafts, postal orders, luncheon

vouchers, current postage stamps, trading stamps, National Insurance stamps, Holiday with Pay
stamps, National Savings stamps, Mational Savings certificates, Premium Bonds, credit sales
vouchers or receipts, VAT purchase invoices, unexpired units in franking machines, gift tokens and
consurner redemption vouchers belonging to the Insured or for which the [nsured are responsible.

Unoccupied
Any Buildings or part of any Buildings that are unfurnished untenanted empty or no longer in active

use for a period exceeding 30 consecutive days,

Contract Works
Tempaorary or permanent works executed or in the course of execution at the Premises by or on

behalf of the Insured for the purposes of alterations or improvements to the Premises including
unfixed site materials for use in connection therewith.

Services
Telephone gas electricity water mains drains gutters and sewers electrical instruments meters

piping cabling and the accessories thereto providing services to or from the Buildings.

Day One Rebuilding Value
Tatal of the costs described within paragraphs a., h., ¢., d. and e. of the Basis of Settlement (at the

level of costs applying at the commencement of the Period of Insurance) in rebuilding the Buildings
or replacing the Contents to a condition substantially the same as their condition when new.

Stipulations
European Union legislation or Building Regulations or public authority or other statutory

requirements.
Declared Value

The base value shown in brackets in the Schedute below the Sum Insured excluding any provision
for inflation.

Residential Property
The flat or a block of flats apartment block maisonette or house situate af the Premises.
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Cover

If the Property Insured or any part of such Property at the Premises suffers Damage during the
Period of Insurance other than by an exciuded cause the Insurer will pay to the Insured the value of
the Property Insured or the amount of the Damage at the time of its loss destruction or damage in

respect of each ltemn specified in the Scheduie

Basis of Settlement

The Insurer will pay to the Insured the value of the Property Insurad or the amount of the Damage at
the time of its loss destruction or damage in respect of each item specified in the Schedule

The Insurer will pay the following amounts, subject to the Basis of Settlement Adjustments, in
respect of Property [nsured which has suffered Damage

a. the cost of reinstatement being

- where the Property Insured is lost or destroyed: the cost incurred in rebuilding the
property if a building or in the case of other property its replacement by similar property

- where the Property insured is Damaged: the cost incurred in the repair of the Damage
and the restoration of the Damaged portion of the Property Insured

to a condition equal to but not better or more extensive than its condition when new, provided

that no payment beyond the amount the Insurer would have paid will be made

- unless such work of reinstatement commences and proceeds without unreasonable
delay

- until the cost of such work of reinstatement has actually been incurred

- where the Property Insured at the time of Damage is covered by any other insurance
effected by the Insured, ar on behaif of the Insured, which is not on the same basis of

reinstatement

or if the Insured elects not to rebuild or restore the Property Insured (and provided that the
Insurer does not exercise its option allowed by the insurer's Option to Rebuild Basis of

Setliement Adjustment)

the loss of market value being the reduction in the market value of the Property Insured
immediately following the Damage solely as a resuit of the Damage but not exceeding the
amount which would have been payable under the cost of reinstatement as described in a.

above

or if the Insured are required to rebuild or restore the Property insured solely as a result of the
Damage in a manner different from that immediately before the Damage solely to comply with
the Stipulations {subject to agreement by the Insurer that such compliance is unavoidabie)

the loss of market value being the reduction in market value of the Property Insured
immediately following Damage and the amount payable shall be the cost of reinstatement as
described in a. above and a cash settlement representing the reduction in market value,
provided that

- the Insured have made every effort to regain the original ptanning consent

the Insured shall not have nor had any reason to be aware of any Stipulations which
could result in the Property [nsured not being rebuilt or restored in their original form
the amount payabie shall be reduced by any compensation received or allowarice made
to the Insured as a resuit of such Stipulations being imposed

the total payment made is no greater than the amount that would have been payabig
had the Property Insured been rebuilt or restored in an identical manner o their
condition immediately before the Damage

- the total amount recoverable under any item shall not exceed its Sum Insured
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Basis of Settlement (continued)
b.  European Union & Public Authorities Stipulations (including Undamaged Porfions)

the cost of complying with the Stipulations being such additional cost of rebuilding or repair as

may be incurred with the Insurer's consent in complying with Stipulations first imposed upon

the Insured following the Damage provided that the work af rebuilding or repair be commenced

and carrfed out without unreasonable defay ,

The liabiiity of the Insurer shall not exceed in respect of any one claim

i. in respect of complying with Stipulations relating to undamaged portions of the Buildings ,
(other than foundations) 15% of the amount the Insurer would have been liable to pay to |
reinstate the Buildings had they been wholly destroyed

ii.  inrespectof the property suffering Damage the Sum Insured applicable to each

separate Premises

Provided that the Insurer will not be liable for

the costs incurred in respect of Damage occurring prior to the granting of this cover or
Damage not insured by this Section

the costs incurred where notice has been served upon the Insured before the date of the
Damage or where an existing requirement must be completed within a stipulated period
the costs incurred in respect of undamaged portions of the Property; any property
entirely undamaged by any loss destruction or damage as insured by this Section

the additional cost that would have been required to make good the Property Damaged
to a condition equal to its condition when new, had the necessity to comply with such
Stipulations not arisen

increases in costs attributable to unreasonable delays in rebuilding or restoring or
complying with Stipulations uniess such delays are wholly outside the control of the
insured

any rate tax duty development or other charge or assessment which may arise out of
capital apprecialion as a result of complying with any of the Stipulations

C. removal of debris

the cost of removing debris being the cost incurred with the Insurer's consent in

removing debris dismantling demolishing shoring up and propping portions of the

Property insured
-~ clearing cleaning or repairing Services as a result of Damage

but excluding any costs or expenses
i. incurred in removing debrris from outside the site of the Premises other than from the

surface area immediately adjacent to the perimeter of the Premises
incurred or arising from pollution or contamination howsoever caused of property not

covered by this insurance
in respect of Damage which occurred prior 1o the granting of cover under this insurance

il.
i
d. professional fees
the cost of prﬁfessional fees being those necessarily and reasonably incurred in the rebuilding
or restoration of the Property Damaged but not for preparing any claim
e. landscaping

the cost of replanting trees shrubs plants and turf used in landscaping being the cost incurred
in restoring any such item of landscaping to its appearance when first planted but excluding
any cost arising from the failure of these items to germinate or hacome established.
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Limit of Liability

The most the Insurer will pay for any one ¢laim in any one Period of Insurance is

A.  the Total Sum Insured or for each item its individual Sum Insured or any other limit of liability in this

Section whichever is the less at the time of the Damage

B. the amount of the Sum !nsured or limit of liability remaining after deduction for any other Damage

occurring during the same Period of Insurance unless the insurer agrees to reinstate any such Sum

Insurad or limit of liahility

Irrespective of the number of insured parties the total liahility of the Insurer to all of the insured
parties collectively in respect of the cover insured by this Section shall not exceed the Total Sum
Insured or in respect of any itern its Sum Insured or any other stated limit of lability.

Any payment or payments by the [nsurer to any one or more insured party shall reduce to the extent
of that paymenit the liability of the Insurer to all parties arising from any one event giving rise to a

claim under this Section.
Basis of Settlement Adjustments

1.  Automatic Reinstatement
Following Damage as insured by this Section the Sums Insured or limits of Hability shall not be

reduced by the amount of any claim provided that

a.  (he Insurer does not give written notice to the contrary within 30 days of the notification

of any Damage
b.  the Insured pays the appropriate additional premium on the amount of the cl‘arm from the

date of the Damage fo the expiry of the Period of Insurance
¢.  the Insured agrees to comply with any security recommendations or other measures the

Insurer may require to reduce the risk of Damage.

2, Buildings awaiting Demolifion
If at the time of Damage any Buildings are awaiting demolition the liability of the Insurer shall be

limited to the additional cost of removing debris (as detailed in The Basis of Sett'ement paragraph
c.) which is incurred by the Insured solely as a result of such Damage.

3. Buildings awaiting refurbishment redevelopment or renovation

If at the time of the Damage any Buildings or Property is awaiting refurbishment redevelopment or

renovation the Insurer shail not be liable for any costs which would have been incurred by the
Insured in the absence of such Damage.

4.  Capital Additions

To the extent that they are not otherwise insured, Buildings and Confents items include alterations

additions and improvements (but not appreciation in value in excess of Sums Insured) within the
United Kingdom

Provided that
a. the maximum llability of the Insurer for any ane claim shall not exceed

i 20% of the Declared Value Sum Insured for each item covered, or
ii.  £5,000,000 in respect of any one Premises occupied solely for office, retail or
residential purposes
iil. ~ £2,000,000 in respect of any one Premises occupied for any other purposes
whichever is the less at any one Premises
b.  the insured shall give details of such alterations and additions to the Insurer within 6
calendar months of the commencement date of the Insured's responsibitity, effect
specific cover refrospective to such date and pay the appropriate additional premium
c.  this Basis of Settlement Adjustment shall not apply in addition to any cover provided
under the Newly Acquired Buildings or Inadvertent Omission to Insure Basis of
Settlement Adjustments.
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Basis of Settlement Adjustments (continued)

17.

18.

19.

20.

21,

Freeholders, Lessees and Mortgagees
The Insurer agrees that the interest of any Freeholder Lessee Under Lessee and/or

Mortgagee in respect of Buildings insured by this Section and which attached before the
happening of any Damage shall be automaticatly noted in this insurance if requested by the
Insured but only to the extent that such interest is not otherwise insured and subject to their
identity being disclosed in writing to the Insurer by the Insured in the event of Damage.

Further Investigation Expenses
Where any Buildings have suffered Damage and in the opinion of a competent construction

professional there is a reasonable possibility of other Damage to portions of the same
Buildings which is not immediately apparent the Insurer will pay the reasonabie costs incurred
by the Insured with the Insurer's prior consent in establishing whether or not such Damage

has occurred

The Insurer will also pay the reasonable costs incurred by the Insured in establishing whether
or not other Buildings in the immediate vicinity have suffered Damage in the same incident but
only if such Buildings are subsequently found 1o have suffered such Damage for which the

Insurer is liabie under this Section

Provided that the liability of the Insurer in respect of any one claim shall not exceed £5,000
(unless specified otherwise in the Schedule) or the Sum Insured at each separate premises or
the Total Sum Insured or any other limit of liabiiity in this Section whichever is the less at the

time of any Damage in any one Period of Insurance,

Gardening Equipment
Cover extends to indemnify the Insured in respect of Damage to gardening equipment owned

by the Insured and used in connection with the Business at the Premises

Provided that the liability of the Insured in respect of any one claim shall not exceed £10,000.

General Interests & Hire Agreements
The Insurer agrees to automatically note the interest of any other party if requested by the

Insured in any of the Property Insured and which attached before the happening of any
Damage but only to the extent that such interest is not otherwise insured and subject to their
identity being disclosed in wriling to the Insurer by the Insured in the event of Damage.

Inadvertent Omission to Insure
The Insured having notified the Insurer of their intention to insure all properly which they own

or for which they are responsible situate within the United Kingdom with the Insurer (unless
otherwise agreed in writing by the Insurer) from the inception date of this Section of the Policy
and it being the insured's belief that all such property is insured then the Insurer agrees to
extend cover under this Section so that if subsequently any such property is found to have

inadvertently been left uninsured by the Insured during the Period of Insurance then the

Insurer will deem such property to be insured by this Section, provided that
a.  the maximum liability of the Insurer for any one claim shall not exceed

i £5,000,000 in respect of any one Building occupied solely for office, retail or

residential purposes

ii.  £2,000,000 in respect of any one Building occupied for any other purposes, or

ii.  £1,000,000 in respect of any one Unoccupied Building
b. the Insured carry out at not less than twelve monthly intervals a check to ensure that
effective insurance is in force for all property owned or leased hy the Insurad or for which
the Insured are responsible
the [nsured shall give details in writing immediately an omission is discovered and within
30 days of the date of discovery shall provide the Insurer with the sums insured to apply
for any such property and effect specific cover retrospective to such date and pay the

appropriate additional premium
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Basis of Settlement Adjustments (continued)

22,

23.

24,

d.  inrespect of any Buildings purchased for refurbishment or redevelopment the Basis of
Settlement upon which the amount payable shall be calculated shall be the value of the
Property Insured or the amount of the Damage at the time of the Damage less an
appropriate deduction for wear and tear and prior depreciation and in respect of any
premises due for demolition the Basis of Settlement shall be limited to the costs
associated with clearing and securing the Buildings

e.  this Basis of Setilement Adjustment shall not apply in addition to any cover provided
under the Newly Acquired Buildings or Capital Additions Basis of Setilement
Adjustments or in respect of any appreciation in value

f. the value of the property which has been inadvertently omitted shall for the purpose of
Underinsurance (Average) be added to the Sum Insured on the itern to which the
Property relates or in the case of Reinstaternent (Day One Basis) the Declarad Value.

Index Linking
Unless the Insured requests to the contrary, the Sums Insured and/or Declared Values will be

adjusted to take into account movements in the appropriate index and renewal premiums will
be based on the adjusted Sums Insured and/or Declared Values.

For Buildings, the General Building Cost Index issued by the Building Cost information
Service of the Royal Institution of Chartered Surveyors or for Residential Property the
Household Rebuilding Cost Index issued by the Association of British Insurers (or some other

suitable index the Insurer decides upon) will be used.

For Contents and other Property shown and/or described in the Schedule, the Retail Price
Index (or some other suitable index the Insurer decides upon) will be used.

The above percentage changes will continue to be applied between the date of any Damage
and the date when replacement or repair has been completed provided that the work of
rebuilding or repair be commenced and carried out without unreasonabie delay.

Insurance Premiums
Cover extends to include the cost of any insurance premiums, or in respect of inherent defects

policies technical agents fees, necessarily and reasonably incurred by the Insured with the
consent of the Insurer as a result of Damage, in arranging contract works policies with the
Insurer or in continuing with any pre-existing inherent defects policies

Provided that the Insurer's liabiiity in respect of all losses arising out of one occurrence and in
the aggregate in any one Period of insurance shall not exceed £25,000 (unless amended

otherwise in the Schedule).

Insurer's Option to Rebuild

The Insurer may at its option rebuild repair reinstate or restore the Property destroyed or
portions damaged but without it heing bound to rebuild repair reinstate or restore the Property
in exactly or completely the same form as immediately prior to the Damage and only where
circumstances permit and in reasonably sufficient manner. If the Insurer exercises such option
the Insured shall at their own expense (uniess otherwise provided for in this Section) produce
and give to the tnsurer all such plans documents books and information as the Insurer may

reasonably require.
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Basis of Settlement Adjustments {continued)

25. Leased and Rented Premises
Cover includes Buildings situated within the United Kingdom owned by the Insured for which

(by the terms of an agreement with the Insured) the tenant lessee or other occupier of the
building has an obligation to insure but has inadvertently failed to maintain such insurance in

force

Provided that
a.  avalid and enforceable agreement is in force
b.  the Insured has obtained written confirmation from the tenant lessee or occupier and

their Insurers at the inception of any such agreement that insurance is in force providing
at least the extent of cover provided by this Section and carry out at not less than twelve
month intervals-a check to ensure that effective insurance is in force for all such
Buildings

¢.  the Insured advise the Insurer immediataly in writing they become aware of any
Buildings inadvertently left uninsured and within 30 days of discovery of the failure to
insure the Insured will provide the Insurer with the sums insured to apply, arrange
insurance with the Insurer and pay the appropriate premium due from the date the
liability of the Insurer commenced

d.  this insurance shall apply in respect of claims arising directly from a contingency

specified in the agreement but only in so far as such contingencies are also insured by

this Section and not otherwise excluded

in respect of any Buildings purchased for refurbishment or redevelopment the Basis of

Setttement upon which the amount payable shall be calcutated shall be the value of the

Froperty Insured or the amount of the Damage at the time of the Damage less an

appropriate deduction for wear and tear and prior depreciation and in respect of any

premises due for demolition the Basis of Settlement shali be limited to the costs

associated with clearing and securing the Buildings

f. the Insurer shall not be liable

- for the amount of any Excess
where the lessee's palicy fails due to any breach of any condition or warranty

contained within the lessee's policy and as a result of the action of the landlord
where any Damage has been declined by any Insurer or made the subject of
requirements which have nct been completed
due to the failure of the lessee to make or pursue a legitimate insurance claim
g. thls Basis of Settlement Adjustrment shall not apply in addition fo any cover provided
under the Capital Additions or Inadvertent Omission to Insure Basis of Settlement
Adjustments
h. the maximum liabilily of the Insurer for any one claim shall not exceed
i. £2,000,000 in respect of any one Building cccupied solely for office, retail or
residential purposes
ii.  £1,000,000 in respect of any cne Building occupied for any other purposes, or
ii. £500,000in respect of any one Unoccupied Building or Buildings undergoing or
awalting refurbishment or redevelopment
but in no case shall the liability of the Insurer exceed the difference between the amount
payabie under the insurance effected by the landlord or lessee or other party or any
other insurance on the premises and the iotal cost of reinstatement as provided by this

Section.
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Basis of Settlement Adjustments (continued)

26,

27,

28.

Loss Minimisation and Prevention Expenditure
Cover extends to include costs and expenses necessarily and reasonably incurred by the

Insured in

a.  preventing or reducing imminent Damage which would have been insured under this
Saction

b.  reducing mitigating or otherwise alleviating Damage insured under this Section during
and after the occurrence of such Damage

Provided thai

i. the impending Damage was not reasonably foreseeable earlier and would be the natural
outcome if such costs and expenses were not incurred

ii.  the impending Damage did not arise from any defect in the Property Insured

iii.  the Damage is not more specifically insured under this or any other policy bond
indernnity security or other legally binding contract

iv.  such costs and expenses are incurred with the insurer's consent

v.  the liability of the Insurer shall not exceed £5,000 in respect of any one Periad of
Insurance and shall be subject to an Excess of 10% of the item Surm Insured suffering
Damage or imminent Damage or £350 whichever is the greater

vi.  the total liability of the Insurer in respect of any one claim shall not exceed the Sum
Insured at each separate premises or the Total Sum Insured or any other limit of liability
in this Section whichever is the fess at the time of any Damage in any one Period of

Insurance,

Managing Agents - Professional Fees -
The Basis of Settlement paragraph d. Is extended to include professional fees necessarily and

reasonably incurred in the rebuilding or repair of the Property Insured payable to the Insured's
managing agents when acting as professionat advisars but not for any costs or fees incurred
in preparing a claim, The use of such advisers will be accepted as necessary where the
Insured would have employed them in respect of reinstatement or other work of an equivalent
nature in the normal course of their Business. The cost of professional fees shall include the

reasonable fees of managing agents where

- they are in respect of work of benefit to the Insurer
- they relate to work which is necessary for repair or reinstatement
- they have been agreed with the Insurer in advance but shall not inctude fees which are

incurred as part of the managing agent's general administrative handting of a claim

Provided that the liability of the Insurer does nof exceed for each item its Individual Sum
Insured or the Total Sum Insured or any other limit of liability in this Section whichever is the

less at the time of any Damage.

Metered Supplies
Cover includes additional water, gas, electricity or other metered supply charges incurred by
the Insured in consequence of Damage and for which the Insured are legally responsible up to

an amount of £50,000 any one claim.

The basis on which the amount payable is to be calculated will be the amount of the suppliers’
charges for the period following the Damage, less the charge paid by the Insured for the
corresponding periad in the preceding year, adjusted for changes in the suppliers’ charges and

for variations affecting supply consumption by the Insured.

The [nsurer will not pay for such charges incurred in respect of any building which is
Unoccupied.
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Basis of Settlement Adjustments (continued)

29,

30.

31

Newly Acquired Buildings
This Section is extended to include Buildings situate within the United Kingdom

i. from the date of exchange of contracts for Buildings newly acquired by the Insured
ii.  from the date of practical completion for Buildings previously insured under a
construction policy in the United Kingdom to the extent that the insured's intarest is not

protected by any other or more specific insurance

Provided that
a.  the Insured shall give details in writing of such premises as soan as reasonably

practicable and shall effect specific cover retrospective to such date of exchange or date
of practical completion and pay the appropriate additional premium
b.  this cover shall operate for a maximum period of 30 days from the date the Insured

acquired their interest in the premises
this insurance shall not apply in respect of any cause ar cover otherwise exciuded from

this Section
d.  the maximum liability of the Insurer for any one claim shall not exceed
i. £5,000,000 in respect of any one Building oceupied solely for office, retail or
residential purposes
fi. £2,000,000 in respect of any one Building cccupied for any other purposes, or
ji.  £1,000,000 in respect of any one Unoccupied Building
in respect of any Buildings purchased for refurbishment or redevelopment the Basis of
" Settlement upon which the amount payable shall be calculated shall be the value of the
Property Insured or the amount of the damage at the time of the damage less an
appropriate deduction for wear and tear and prior depreciation and in respect of any
premises due for demolition the Basis of Settlement shall be limited to the costs
associated with clearing and securing the Buildings
1. this Basis of Settlernent Adjustment shall nat apply in addition to any cover provided
under the Capital Additions or Inadvertent Omission to Insure Basis of Settlement

Adjustments,

Obsolete Building Materials
The Basis of Seitlement in respect of Buildings extends to include the reascnable additional

costs incurred in replacement of Damaged materials which given consideration to the scientific
and technical knowledge at the time of installation construction or fitting were reasonably
deemed to be fit for the purpose intended but require replacement with mora suitable modern

materials after the Damage

The Buildings shall not be regarded as being better or more extensive than when new
provided that the Insurer's liability in respect of any one claim is limited to
a.  10% of the Declared Value of such Buildings in respect of such additionat costs

or
b.  the Sum Insured at each separate premisss or the Total Sum Insured or any other limit

of liability in this Section
whichever is the less af the time of any Damage in any one Period of Insurance.

Privity of Contract
The insurance prowcled by this Section is extended to provide indemnity to the Insured in

respect of premises in the United Kingdom
1. against legal liability as former landlord or tenant to any current landlord or tenant to
insure repair or reinstate Damage {o the Buildings of premises which
i arises solely though the Landlord and Tenant (Covenant) Act 1995; and
ii. arises from a breach by any current landlord or tenant of its obligations under a
lease to insure repair or reinstate Damage by any of the causes or covers insured
by this Section to any Assigned Premises such that the Insured is also thereby in

breach of those obligations;

and
arises out of any claim which is first made in writing to the Insured during the

Period of Insurance and nolified to the Insurer during or within 30 days after explry
of the same Period of Insurance

iii.
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Basis of Settlement Adjustments (continued)

-Jooo7

against legal liabitity for claimant's costs and expenses in connection with 1. above

in respect of

i. costs of iegal representation at proceedings in any court arising out of any
occurrence specified in 1. above which may be the subject of indemnity under this
Basis of Settlernent Adjusiment

ii.  allother costs and expenses in relation to any matter which may form the subject
of a claim for indemnity under 1. above

incurred with the written consent of the Insurer

Provided that
a.  the indemnity shall not apply to legal liability arising from any cause happening

before the retroactive date which shall be the inception date of this Section of the
Policy unless stated otherwise in the Scheduls

b.  the liability of the Insurer including the costs and expenses of the claimant and the
costs and expenses (incurred with the written consent of the Insurer) of the
Insured in respect of any one claim for Buildings shall not exceed in respect of any
one premises or in the aggregate in any one Period of Insurance £2,000,000 or as
specified in the Schedule

c.  notwithstanding proviso b. above in no case shall the liabifity of the Insurer exceed
the lesser of
()  the difference between
(@) the amount payable under any insurance effected by any other landlord

former landlord tenant former tenant or any other insurance of this type

and ‘
(b) the total cost of insurance repairs or reinstatement as provided by this

Section '
except that if at the date of the occurrence or event giving rise to such liability the
Assigned Premises are undergoing or awaiting refurbishment redevetopment
renovation or demalition, then the liability of the Insurer shalf not exceed the lesser
of
(i the difference between
(a) the amount payable under any insurance effected by any other landiord

former fandlord tenanti former tenant or any other insurance of this type

and
(b) the amount payable calculated as being the value of the Property Insured or

the amount of the Damage at the date of the Damage fess an appropriate

deduction for wear and tear and prior depreciation and in respect of any
premises due for demolition the Basis of Settlement shall be limited io the
costs associated with clearing and securing the Assigned Premises
but in no case under c. (i) or (ii) above shall the insurer's liability exceed the
rateable portion of the Damage calculated according to the number of persons
(whether or not insured) who have at the fime heid or who hold the reversion of the
lease of the Assigned Premises
d.  the Insured must take all reasonable steps including but not limited to making or
joining in any necessary application to court to obtain release from its liabilities as
former landlord or tenant of the Assigned Premises following disposal
e.  the Insurer shail not be liable for the costs of remedying the presence of asbestos,
asbestos dust or asbestos containing materials

f. cover under this Basis of Setllement Adjustment shall cease upon any of the

following events

- the current landiord or tenant entering into a new lease with the successors
in title

- the existing lease being assigned to the new successors in title

- the Buildings being in turn sold or disposed of by the successors in title

For the purposes of this Basis of Settlement Adjustment Assigned Premises shall mean
Buiidings formerly owned by or leased by or leased to the insured which have been
assigned to a successor landlord or tenant prior to an occurrence which may form the
subject of a claim for indemnity under 1. above.
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Basis of Settlement Adjustments {continued)

42,

43.

44,

45,

Provided that
a.  the amount recoverable exciudes any rate tax duty development or ather charge or

assessment arising out of capital appreciation as a result of complying with the
requirements of the Insurer
b.  the liability of the fnsurer in respect of any ane claim shall in no case exceed
i. 20% of the Sum Insured on the item including such sprinkler installaticn or the
Sum Insured at each separate premises; or
i.  the Total Sums Insured or any other limit of liability in this Section whichever is the
less at the time of any Damage in any one Perfod of Insurance.

Temporary Removal
Property Insured is covered whilst temporarily removed for cleaning, renovation, repair or

similar purposes to any address elsewhere than at the Premises, including whilst in transit,

within the United Kingdom.

The Insurer will not pay for

a. such Property more specifically insured

b.  Damage to vehicles licensed for road use, in so far as they are insured by this Section,
oceurring elsewhere than at the Premises from which such vehicles are removed

c.  more than 10% aof the Sum Insured for each item covered, for Damage ocgurring

elsewhere than at the Premises.

Temporary Remaval - Documents

If deeds and other documents (including stamps on them), manuscripts, plans and writings of
every description, books and other business records are included in the Property Insured,
such items are covered whilst temporarily removed to any address elsewhere than at the
Premises, including whilst in transit, within the United Kingdom.

The Insurer will not pay for

a.  such items more specifically insured

b.  morethan 10% of the total value of such ltems,

Theft Damage to Buildings
Cover includes loss destruction or damage of or to the Buildings or paris of the Buildings

covered by this Section {or of ar 1o buildings or parts of buildings not covered by the Section
but for which the Insured are responsible), including the cost of any temporary boarding-up
and making good necessary to keep the Premises secure, caused by theft or attempted theft

but excluding
a.  loss destruction or damage of or to any Unoccupied Building unless agreed otherwise by

the [nsurer in writing

b. loss destruction or damage expedited or in any way brought about by the Insured or any
pariner director or employee of the Insured or any other person who has a legal rightto
be on the Premises (unless by theft or attempted theft involving entry to or exit from the
Premises by forcible or violent means or following threat of or assault or violence to the
Insured or any partner director or employee of the Insured or any other person who has
a legal right to be on the Premises)

¢.  loss destruction or damage of property far which the Insured is not liable for repairing
such loss destruction or damage or which the Insured is able to recover from another
source or which is mare specifically or otherwise insured

d.  loss destruction or damage caused by or consisting of disappearance or unexplained

shortage
e.  the amount of the Excess shown in the Schedule or £500 whichever is the greater

Exclusion 2. c. of this Section does not apply to this Basis of Settlement Adjustment.

Trace and Access
In the event of Damage in consequence of escape of water or fuel il from any tank, apparatus

or pipe, the Insurer will pay the costs necessarily and reasonably incurred by the Insured in
locating the source of such Damage, and in the subsequent making good of Damage caused
as a consequence of locating such source, up to an amount of £50,000 any one claim.
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Basis of Settlement Adjustments (continued)

46.

47.

48,

49,

Tree Felling and Lopping
Cover includes costs incurred by the [nsured, up to an amount of £10,000 any one cfaim, in

remaoving or lopping trees which are an immediate threat to the safety of iife or of Damage to
the Property Insured.

The Insurer will ot pay for

a.  Legal or Local Authority costs involved in remaving trees

b.  costs incurred solely to comply with a Preservation Order.

Unauthorised Use of Supplies
Cover includes the cost of water, gas, electricity or other metered supply charges incurred by

the Insured and for which the Insured are legally responsible, up to an amount of £50,000 any

one claim, due to unauthorised use by persons taking possession of, keeping possession of or

occupying any Premises without the written consent of the Insured, provided that

a.  thelnsured shall take all practical steps to terminate such unauthorised use as soon as
it is discovered

b.  theInsured has advised the Insurer of such unauthorised use immediately on becoming

aware of it
¢.  Section Condition 3 has been complied with by the Insured.

Underinsurance (Average)
The Sums Insured by

a.  any items for Buildings or Contents are declared to be separately subject to Average.

This means that if the Declared Value at each separate premises is less than the Day
One Rebuilding Value at the time of the Damage the Insurer's liability for any loss shall
be limited to that proportion of the amount otherwise payable which the Declared Value
bears to the Day One Rebuilding Value. If the loss is settled under the Indemnity Basis
of Seitlement the Declared Value shall be 115% of the base value shown or if no base
value is shown it shall be deemed to be the Sum Insured.

b.  any other items af the Property Insured {other than any Sum Insured or Limit of Liability
applying solely to Rent, Fees or Removal of Debyris) are declared to be separately

subject to Underinsurance (Average).

This means that if at the time of Damage the Sum Insured for any itern at each separate
premises is less than the value of the item covered by such Sum Insured, the amount
payable by the Insurer will be proportionally reduced.

Value Added Tax
The insurance on each item on Buildings extends to include Value Added Tax paid by the

Insured and which is not subsequently recoverable

Provided that

a.  the Insured's fiability for such tax arises solely as a resuit of the reinstatement or repair
of the Buildings to which such item relates following Damage

b.  the Insurer has paid or has agreed to pay for such Damage

c if any payment made by the Insurer in respect of the reinstatement or repair of such
Damage shall be less than the actual cost of the reinstatement or repair of the Damage,
any payment under this clause resulting from that Damage shall be reduced in like
proportion

d.  the Insured's liability for such tax does not arise from the replacement building having a
greater floor area than or being better or more extensive than the destroyed or Damaged
Buildings

e.  where an option to rebuild on another site is exercised, that the Insurer's liability under
this clause shall not exceed the amount of tax that would have been payable had the

Buildings been rebuilt on its originai site
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Basis of Settlement Adjustments (continued)

f. the Insurer's liahility under this clause shall not include amounts payable by the Insured
as penalties or interest for non payment or late payment of tax

g.  the Insured has taken all reasonable precautions to insure adequately for Value Added
Tax liability from the inception of this Insurance and at each subsequent Renewai Date

Terms to the contrary elsewhere in this Section are over-ridden as follows in respect of those

items to which this Extension applies
f. for the purpose of any condition of Underinsurance {Average) rebuilding costs shall be

exclusive of Value Added Tax
ii. the liability of the Insurer may exceed the Sum Insured by an individual itern on Buildings

or in the whole the Total Sum Insured where such excess is solely in respect of Value
Added Tax.
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Exclusions
This Section does not cover:

1. Damage caused by or consisting of:
a.  inherent vice, latent defect, gradual deterioration, wear and tear, frost, change in water

table level, its own faulty or defective design or materials

b.  the bursting of any boiler (not being a boiler used for domestic purposes only),
economiser or other vessel, machine or apparatus belonging to the Insured or under the
control of the Insured in which internal pressure is due to steam only

cC. pressure waves caused by aircraft or other aerial devices travelling at sonic or
supersonic speeds

but the Insurer will pay for subsequent Damage which itself resulis from a cause not otherwise

excluded

d.  Taulty or defective workmanship by the Insured or any employee of the Insured

e.  operational error or omission by the Insured or any employee of the Insured

but the Insurer will pay for
i such Damage not otherwise excluded which itself results from a Specified Event
ii.  subsequent Damage which itself results from a cause not otherwise excluded

f. acts of fraud or dishonesty by any partner, director or employee of the Insured

but the Insurer will pay for such Damage not otherwise excluded which itself resuits from a

Specified Event.

2. Damage caused by or consisting of:
a.  corrosion, rust, wet or dry rot, shrinkage, evaporation, loss of weight, dampness,
dryness, marring, scratching, vermin or insects
b. change in temperature, colour, flavour, textura or finish

C. theft or attempted theft
I, which does not involve entry to or exit from a bullding or part of a building at the

Premises by forcible and violent means or hald-up by violence or threat of violence
to the Insured or any partner, director or employee of the Insured or any other
person who has a legal right to be on the Premises

ii. to property in the open or in open fronted Buildings or in Buildings not on
permanent foundations

ji.  expedited orin any way brought about by the Insured or any partner, director or
employee of the Insured

or Damage consisting of
d.  joint leakage, failure of welds, cracking, fracturing, collapse or overheating of boilers,

economisers, superheaters, pressure vessels or any range of steam and feed piping
connected to them

e.  mechanical or electrical breakdown or derangement in respect of the pariicular machine,
apparatus or equipment in which such breakdown or derangement originates

but the Insurer will pay for
i. such Damage not otherwise excluded, which itself resuits from a Specified Event

or from any other accidental loss, destruction or damage

ii. subsequent Damage which itself results from a cause not otherwise excluded.

3. Loss or destruction or damage caused by pollution or contamination but the Insurer will pay for
destruction or damage to the Property Insured not otherwise excluded, caused by
a.  pollution or contamination which itself results from a Specified Event
b.  any Specified Event which itself results from pollution or contamination.
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Exclusions {continued)

4.

10.

Damage caused by or consisting of;
a.  subsidence, ground heave ar landslip
i, in respect of walls, gates, fences, roads, car parks, yards, forecourts, patios,

pavements, footpaths, and similar hard surfaced areas unless covered by this
Section and a building covered by this Section is Damaged by the same cause at
the same time

if. resulting from
a. -the settlement or-movernent of made-up ground- - - " .
b.  coastal or river erosion
c¢.  defective design or warkmanship or the use of defective materials

iii.  which commenced prior to the inception of this cover

iv.  Ocecurring as a résult of demalition, construction, structural alteration or repair of
any Property or as a result of ground works or excavation, at the same Premises

b.  normal settiement or bedding down of new structures
c disappearance, unexplained or inventory shortage, misfiling or misplacing of information.

Destruction of or damage to any building or structure caused by its own collapse or cracking,
but the Insurer will pay for such destruction or damage resulting from a Specified Evant in so
far as it is not otherwise excluded.

Damage in respect of any building which is Unoccupied caused by

a. freezing
b.  escape of water from any tank, apparatus or pipe
C. malicious persons not acting on behalf of or in connection with any political organisation,

but the Insurer will pay for such Damage caused by fire or explosion.

Damage in respact of fences, gates and moveable Property in the open caused by wind, rain,
hail, sleet, snow, flood or dust.

Damage to any Property
a.  caused by fire, resulting from its undergoing any heating process or any process

involving the application of heat
b.  resulting from its undergoing any process of production, packing, treatment, testing,

commissioning, service or repair, but the Insurer will pay for such Damage caused by
fire or explosion.

Damage in respect of
jewellery, precious stones or precious metals, bullion, furs, curiosities

waorks of art or rare books {other than as provided under Contents)
property in transit
glass (other than fixed glass), sanitary ware (other than fixed sanitary ware}, china,

eartherware, marble or other fragile or brittle objects
e.  Money (other than as provided under Contents), bonds or securities of any descrlptlon

but the Insurer will pay for such Damage caused by a Specified Event in so far as itis not
otherwise excluded.

RO oo

Damage to
a.  vehicles licensed for road use (including accessories on them), caravans, trailers,

railway locomotives, rolling stock, watercraft or aircraft

b.  Property or structures in course of construction or erection and materials or supplies in
cormection with all such Property or structures

C. land, piers, jetties, bridges, culverts, or excavations

d. livestock or growing crops

but the Insurer will pay for such property where specifically described in the Schedule or in this

Section.
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Exclusions {continued)

11.

12.
13.

14,

15,

16.

17.

Property which at the time of the happening of Damage is insured by or would but for the
existence of this Section be insured by any marine policy or policies, but the Insurer will pay
for any excess beyond the amount which would have been payable under such marine policy
or policies had this Section not been effected.

Any Property more specifically insured by or on behalf of the Insured.

Damage occasioned by nationalisation, confiscation, requisition, seizure or destruction by the
Government or any public authority,

Damage in Northern Ireland occasioned by or happening through or in consequence directly or
indirectly of riot, civil commotion, and (except in respect of Damage by fire or explosion)
strikers, locked out workers, persons taking part in labour disturbances or maticious persons.

Consequential loss or damage of any kind or description, except loss of Rent when such loss
is insured by this Section.

Damage directly or indirectly caused by or consisting of or arising from the failure of any
computer or other equipment or system for processing, storing or retrieving data, whether the
property of the Insured or not, to achieve any or all of the purposes and consequential effects
intended by the use of any number to dencte a date, including the failure

a.  correctly to recognise any date as its true calendar date

b. to recognise, capture, save, retain, restors and/or correctly to manipulate, interpret,
calcuiate or process any data or information or command or instruction as a result of
treating-any date otherwise than as its true calendar date )

C. to recognise, capture, save, retain, restore and/or correctly to manipulate, interpret,
calculate or process any data or information as a resull of the operation of any command
which has been programmed into any computer software or firmware, being a command
which. causes the loss of data or the inability to recognise, capture, save, retain, restore
or correctly fo manipulats, interpret, calculate or process any data on or after any date

i

but the Insurér will bay for subsequent Damage which is not otherwise excluded and which
itself results from a Specified Event.

The amount of the Excess specified in the Schedule in respect of the first part of each and
every loss at each separate Premises after the application of all other terms and conditions of
the Section and the Policy including any Underinsurance (Average) Basis of Settlement

Adjustment.
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Section Conditions {continued)

8.

10.

11.

12,

Subrogation
Any claimant under this insurance shall at the request and the expense of the Insurer take and

permit to be taken all necessary steps in the name of the Insured for enforcing rights against
any other party before or after any payment is made by the Insurer

The Insurer shall not enforce any rights against

a.  atenant orlessee in respect of Damage to the part of the Premises in the demise of that
tenant or lessee or to common parts of the Premises unless the Damage arises out of a
criminal fraudulent or malicious act

b.  any Company being a parent of or Subsidiary to the Insured or any Company which is a
Subsidiary of a Parent Company of which the insured are themselves a Subsidiary in
each case within the meaning of Section 736 and 744 of the Companies Act 1985 or
Articles 2 and 4 of the Companies (Northern Ireland) Order 1986.

Arbitration .
If any difference arises as to the amount to be paid under this Section (liability being otherwise

admitted by the Insurer), such difference shall be referred to an arbitrator {0 be appointed by
the Insured and the Insurer In accordance with statutory provisions.

Where any difference is referred to arbitration in accordance with this condition, the making of
an award shall be a condition precedent to any right of action against the Insurer.

Change of Occupancy
The Insured must notify the Insurer in writing as scon as they become aware that any

Unoccupied buildings or Unaccupied parts of any buildings are or are due to become
occupied. The Insurer will nofify the Insured of the terms and conditions to apply to such
buildings and the Insured may be reguired to pay an additional premium.

Declaration
At inception of each Period of Insurance, the Insured shall notify the Insurer of the Declared

Vaiue of the Propenty Insured. In the absence of such declaration the [ast amount declared by
the Insured will be taken as the Declared Value for the forthcoming Period of Insurance,

appropriately adjusted if Index Linking applies.

Explosion - Engineering Inspection

In respect of any vessel machinery or apparatus or its contents belonging to or under the
control of the Insured which requires to be examined to compiy with any statutory regulations
cover against loss destruction or damage caused by an explosion originating therein is subject
to the provision that such vessel machinery or apparatus shall be the subject of a policy or

other contract providing the required inspection service.

FJ0007 Page 24 of 24



Allianz ()

Loss of Rent All Risks Section
Definitions

Business Interruption
Loss resulting from interruption of or interference with the Business carried on by the Insured at the

Premises in consequence of Damage.

Damage/Damaged
Accidental loss or destruction of or damage to property used by the Insured at the Premlses for the

purpose of the Business.

Specified Events
Fire, lightning, explosion, aircraft or other aeriat devices or articles dropped from them, riot, civil

commotion, strikers, locked-out workers, persons taking part in labour disturbances, malicious
persens other than thieves, earthquake, storm, flood, escape of water from any tank apparatus or
pipe or impact by any road vehicle or animal. _

Premises
The buildings at the address or addresses shown in the Schedule, including their grounds, all within

the boundaries for which the Insured are responsible.

Unoccupied
Any Premises or part of any Premises that is unfurnished untenanted or no longer in active use for a

period exceeding 30 consecutive days.

Indemnity Period
A, For occupied Premises or occupied parts of Premises

The period beginning with the occurrence of the Damage and ending not later than the
Maximum Indemnity Period thereafter during which the results of the Business shall be
affected in consequence of the Damage

B.  For Unoccupied Premises

i. which are not let but are tenantable and for which there is evidence of an agreement
with a prospective tenant
The period beginning with the date upon which but for the Damage Rent would have
commenced to be payable and ending not later than the Maximum Indemnity Period
thereafter during which the results of the Business shall be affected in consequence of

the Damage

ii.  which are not let but are tenantable but for which there is no evidence of an agreement
with a prospective tenant
The period beginning with the date upon which but for the Damage it is anticipated that
Rent would have commenced to be payable and ending not later than
a.  the date upon which the building or that part of the building Damaged is restored lo

its pre-damaged condition and is capable of direct occupation, or

b.  the Maximum indemnity Period thereafter
whichever is the earlier during which the results of the Business shall be affected in

consequence of the Damage.

Allianz lnsurance ple is registered in England Mo_ 84838,

Regislered Ofice: 57 Ladymead, Guikdoid, Surrzy, GUY 118, United Kingtom.

Alkanz Insurance plc is a member of Ihe Association af British insureds and Ihe
FR0024 Page 1 of 22 Financil Ombecmran Sevice, Avthorised and ecqulated by L Francil
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Definitions (continued)

Maximum Indemnity Period
The period shown in the schedule.

Rent
A.  Foroccupied Premises or occupied parts of Premises

being the money paid or payable to the Insured by tenants for accommodation provided and
services rendered at the Premises in course of the Business

B.  For Unoccupied Premises

being the émount that ii is reasonably antiéibéted woulid have been paid or payable to the
Insured by tenants for accommodation provided and services rendered at the Premises in

course of the Business, provided that

in respect of Premises which are nof et but are tenantable and for which there is
Evidence of an agreement with a prospective tenant such amount applying at the date
upon which but for the Damage Rent would have commenced

in respect of Premises which are not let but are tenantable but for which there is no
Evidence of an agreement with a prospective tenant such amount and the date upon
which but for the Damage Rent would have commenced will be determined having

regard

to actual negotiations with prospective tenants both before and after the date of

the Damage
b.  tothe demand for and the general [evel of rents applying to similar
accommodation in the locality at the date of the Damage

a.

Evidence for the purpose of this definition shall mean leases to be signed or in course of
negotiations and that such leases or negotiations are evidenced by exchange of contracts or
axchange of legally binding letters of intent containing a specified completion date or similar

legally binding documents

If required the advice of a professional valuer acceptable to both the Insured and the Insurer
will be sought and such fees will be included In the indemnity provided.

Residential Property
The flat or a block of flats apartment block maisonette or house situate at the Premises occupied for

domestic residential purposeas.
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Cover

[f properiy or any part of any property used by the Insured at the Premises for the purpose of the
Business suffers Damage during the Period of insurance other than by an excluded cause, and in
consequence the Business carried on by the Insured at the Premises be interrupted or interfered
with, the Insurer will pay the Insured as indemnity the amount of the loss at the time of the Damage
resulting from such interruption or interference in respect of each item specified in the Schedule

Basis of Settlement

The Insurer will pay the Insured, subject to the Basis of Settlement Adjustrments, in respect of each
item

i. the loss of Rent being the actual amount by which the rent during the Indermnity Period falls
short of the Rent which but for the Damage would have been received by the Insured

ii.  the costs of re-fetting being the expenditure necessarily and reasonably incurred from the date
of the Damage unitil the expiry of the Indemnity Period in consequence of the Damage in
re-letting the Premises (inciuding legal fees managing agents costs or other charges in
connection with such re-letting) solely in consequence of such re-etting

ii.  the additional expenditure being the additional expenditure {other than that recoverable under
il above) necessarily and reasonably incurred for the sole purpose of avoiding or diminishing
the loss of Rent which but for that expenditure would have taken place during the Indemnity

Period
Provided that

a.  this insurance shall not apply in respect of any item on Rent unless at the time of the
Damage there is in force an insurance covering the interest of the nsured in the

Premises where the Damage has occurred and
i. payment shall have been made or liability admitted under such insurance, or

i.  payment would have been made or liability would have been admitted thereunder
but for the operation of a proviso excluding liability for losses below a specified

amount

except that this proviso shall not apply in respect of any item on Rent where another
party (not being the Insured) is responsible for insuring the Premises by virtue of lease

or other contractual arrangements
b.  the Insurer will not pay the Insured for
i. additional expenditure exceeding the loss of Rent thereby avoided

ii.  legalfees or other charges payable by any new tenant acquired in re-letting the
Premises in consequence of the Damage

ili.  any amounts saved during the Indemnity Period in respect of any of the charges
and expenses of the Business payable out of Rent that may cease or may be

reduced.
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Limit of Liability

The most the Insurer will pay for any one claim in any one Period of Insurance is

A,

i. 200% of the Rent Sum Insured
i. in respect of any other item 100% of its Sum insured ar any other limit of liability

applicable to such item in this Section whichever is the less at the time of the Damage
fii. intotal the sum of 200% of the Rent Sum Insured and 100% of the Sum Insured or limit
of liability for any other items in this Section whichever is the less at the time of the
Damage
the amount of the Sum Insured or limit of fability remaining after deduction for any other
Damage occurring during the same Period of Insurance uniess the Insurer agrees to reinstate

any such Sum dnsured or limit of liability

Irrespective of the number of insured parties the total liability of the Insurer to all of the insured
parties collectively in respect of any of the Covers insured by this Section shall not exceed the total
Sum Insured or in respect of any ifem its Sum Insured or any other stated limit of liability.

Any payment or payments by the Insurer to any one or more insured party shall reduce to the extent
of that payment the liability of the Insurer to all parties arising from any ang eveni giving rise to a

claim under this Section.
Basis of Settlement Adjustments

In caleulating the amounts the Insurer will pay the Insured as.indemnity, adjustments shall be made
in accordance with the following clauses.

1.

Accountants & Legal Fees
If any of the Premises suffer Damage the insurer will pay the reasonable charges payable by

the insured and incurred with the consent of the Insurer to

a. their auditors or professional accountants for producing such information as may be
required by the Insurer under the terms of the Additional Claims Conditions and for
reporting thaf such information is in accordance with the Insured's accounts

b. their fawyers for determining their contractual rights under any rent cessor clause ar
insurance break clause contained in the [ease

but not for any other purposes in the preparation of any claim.

Provided that the Insurer's liability in total in any one Period of Insurance shall in no case
exceed 200% of the Sum Insured specified against the relative item or any Limit of Liability

stated in the Policy whichever is the lower.

Additional Increase in Costs of Working
Where an jtem for Additlonal Increase in Cost of Working is shown in the Schedule, cover

extends io inciude additional expenditure beyond that the Insurer will pay as indemnity in
respect of Increase in Cost of Warking under the Basis of Settlement, necessarily and
reasonably incurred in consequence of Damage for the purposes af avoiding or diminishing

the loss of Rent during the Indemnity Period.

The most the Insurer will pay for any one ciaim is the Sum Insured shown in the Schedule.

FROD24 Page 4 of 22




Basis of Settlement Adjustments (continued)

3.

Alternative Premises
If during the Indemnity Period accommodation shall be provided or services rendered

elsewhere than at the Premises for the benefit of the Business, either by the tnsured or by
others on behaif of the Insured, the money paid or payable for such accommodation or
services shall be taken into account in arriving at the Rent during the Indemnity Period.

Automatic Reinstatement of Sum Insured
Following Damage as insured by this Section the Sums Insured or limits of liability shall not be

reduced by the amount of any claim provided that
a.  the Insurer does not give written notice to the contrary within 30 days of the notification

of any Damage
b.  the Insured pays the appropriate additional premium on the amount of the claim from the

date of Damage to the expiry of the Period of Insurance.

Book Debts
Cover extends to include the Insured's loss in respect of Qutstanding Debit Balances following

Damage to the Insured's Records.

The most the Insurer will pay for any one claim is the Sum Insured shown in the Schedule.
The following Befinitions apply in respect of this cover:-

Geographical Limits
At the Premises or any other premises in the United Kingdom occupied by persons acting on
behaif of the Insured, to which Records have been temporarily removed in transit, including

sea or air transit, within the United Kingdom.

insured's Records
The Insured's haoks of account or other business books or records.

Qutstanding Debit Balances
The total recorded by the Insured under the provisions of the Qutstanding Debit Recording
Condition adjusted for

a.  bad debis
b.  amounts debited (or invoiced but not debited) and credited (including credit notes and

cash not passed through the Insured's books at the time of the event) to customers'
accounts in the period between the date to which the total last recorded relates and the

date of the Damage
C. any abnormal condition of trade which had or could have had a material effect on the

Business
so that the adjusted figures represent as near as reasonably practicable results which but for
the Damage the Insured would have obtained at the date of the Damage had the Damage not

occurred.
The following Basis of Settlement applies in respect of this cover:-

The Insurer will pay the Insured the amount of their claim for Qutstanding Debit Batances if in
consequence of Damage within the Geographical Limits the Insured are unable to trace or
establish Qutstanding Dehit Balances in whole or in part.
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Basis of Settlement Adjustments (continued)

The cover is limited to loss sustained by the Insured directly due to the Damage and the
amount payable shall not exceed

a.

the difference between

i. the Quistanding Dehit Balances, and

il the total of the amounts received or fraced in respect of such balances

the additional expenditure incurred with the Insurer's previous consent in tracing and
establishing customers' debit balances after the Damage.

Except that if the Sum Insured at the time of the Damage is less than the Outstanding Debit
Balances, the amount payable will be praportionately reduced,

Provided that

1.

Qutstanding Debit Recording
At the end of each month the Insured shall record the total amount outstanding in

customers' accounts at that time, and keep a copy of such records at a place other than
the Insured's Premises.

Additional Claims Condition
In the event of Damage in consequence of which the Insured make or may make a claim

under this Basis of Settlement Adjustment, the insured shall at their own expense
deliver to the Insurer full information in writing of the particulars of the claim, together
with details of all other policies covering Ouistanding Debit Balances or any part of
them, and the amount of any resulting Qutstanding Debit Balances. The Insurer will not
pay for any claim unless the terms of this Condition have been complied with, and any
payment on account already made shall be repaid to the Insurer.

Underinsurance (Average)
If the Sum Insured at the time of the Damage is less than the Outstanding Debit

Bazlances, the amount payable will be proportionately reduced.

6. Break Clause
The insurance shall not be prejudiced by any insurance or causality break clause in a lcase

which enables a lessee to determine the lease in event of Damage deeming the property to be
uninhabitable.
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Basis of Settlement Adjustments (continued)

7.  Buildings Awaiting Sale
if at the time of the Damage the Insured shall have contracted to sell their interest in the
Premises or shall have accepted an offer in writing fo purchase their interest in the Premises
subject to contract and the sale is cancelled or delayed solely in consequence of the Damage

the fnsured may opt for the amount payable by the Insurer to be as foliows:

A.

rR0024

during the period prior to the date upon which but for the Damage the Premises would
have been sold, the foss of Rent being the actual amount of the reduction in Rent solely

in consequence of the Damage

during the period commencing with the date upon which but for the Damage the
Premises would have been sold and ending with the actual date of sale or when the
Premises or that part of the Premises ¢apable of direct occupation and affected by the
Damage is resfored to ifs pre-damaged condition or the Maxirmum [ndemnity Period
whichever is the earlier during which the results of the Business shall be affected in

consequence of the Damage

a.

the loss in respect of interest being

i the actual interest incurred on ¢apital borrowed (solely to offset in whole or
part the loss of use of the sale proceeds) for the purpose of financing the
Business

i the investment interest lost to the Insured on any balance of the sale
proceeds (after deduction of any capital borrowed as provided under a. i.

less any amount receivable in respect of Rent

the additional expendifure being

i. the additional expenditure necessarily and reasonably incurred in
consequence of the Damage solely to avoid or minimise the loss payable
under A. and B. above but not exceeding the amount of loss avoided by
such expenditure

ii.  the additional legal fees and other expenditure incurred solely as a resulf of
the cancellation or delay in consequence of the Damage but not exceeding
an amount equivalent to the expenditure incurred immediately prior to the

Damage.

Provided that

ii.

ii.

Iv.

the Insured shall make all reasonable efforts to compiete the sale of the Premises
as soon as practicable after the Damage

the assessment of the actual loss of interest shall be at a rate of not more than 2%
above the London Interbank Offered Rate applying during the Indemnity Period
the amount payable under this Section shall not exceed the amount of Rent that
would have been earned had the Premises been leased or rented

the Insurer's liability in total in any one Period of Insurance shail in no case exceed
10% of the Rent Sum Insured specified against the relevant item or £100,000
whichever is the lower, unless stated otherwise in the Schedule.
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Basis of Settiement Adjustments (continued)

8.

10.

11.

Capital Additions
Cover includes Rent in respect of alterations additions and improvements to Premises situate

within the United Kingdom, provided that

a.  the maximum liability of the Insurer for any one claim shall not excesd
i. 20% of the Total Sum insured far each item covered, or
ii. £2,000,000 in respect of any one Premises occupied solely for office, retail or

residential purposes

iii.  £1,000,000 in respect of any one Premises occupied for any cther purposes, or
iv.  £250,000 in respect of any one Unoccupied Premises
whichever is the less at any one Premises

b. . the Insured.shall give details of such.alterations and additions_to.the Insurer.within.6
calendar months of the commencement date of the Insured's interest in such Rent and
effect specific cover retrospective to such date and pay the appropriate additionai
premium

¢.  this Basis of Settlement Adjustiment shall not apply in addition to any cover provided
under the Newly Acquired Buildings or Inadvertent Omission to Insure Basis of

Settlement Adjusiments.

Contracting Purchaser's Interest
The Insurer agrees that without prejudice to the rights and liabilities of the Insured or the

Insurer, if at the time of Damage the Insured shall have contracted to sell their interest in any
Premises for which Rent is insured under this Section and the purchase has not been but is
subsequentty completed, the purchaser shall be entitled on completion of the purchase to
benefit under this Section for loss of Rent in consequence of such Damage until completion, to
the extent that such Rent is not atherwise insured by the purchaser or on their behalf.

Current Cost Accounting
For the purposes of this Section, any adjusiment implemented in current cost accounting shatl

be disregarded.

Inadvertent Omission to Insure
The tnsured having notified the Insurer of their intention to insure Rent in respeact of all

property which they own or for which they are responsible situate within the United Kingdom
(unless otherwise agreed in writing by the Insurer) from the inception date of this Section of
the Policy and it being the Insured's belief that all such property is insured then the Insurer
agrees to extend Caver under this Section so that if subsequently any such property is found
to have inadvertently been left uninsured by the Insured during the Period of Insurance then
the Insurer will deem such property to be insured by this Section, provided that
a.  the maximum liability of the Insurer any one claim shall not exceed

i, £3,000,000 in respect of any one premises occupied solely for office, retail or

residential purposes

ii. £1,000,000 in respect of any ane premises occupied for any other purposes, or

ii.  £250,000 in respect of any one Unoccupied premises
b. theinsured carry out at not less than twelve month intervals a check to ensure that
effective insurance is in force for all property which they own or for which they are
responsible
the Insured shail give details in writing immediately an omission is discovered and within
30 days of the date of discovery shall provide the [nsurer with the Rent sum insured to
apply and effect specific cover retrospeciive to such date and pay the appropriate

additional premium
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Basis of Settlement Adjustments {continued)

12,

13.

14,

d. the value of the property which has been inadvertently omitted shall for the purpose of
the Underinsurance (Average) Basis of Settlement Adjustment be added to the Sum
Insured on the item to which the premises relates :

e.  this Basis of Settlement Adjustment shall not apply in addition to any cover provided
under the Newly Acqulired Buildings or Capital Additions Basis of Seftlement
Adjustments or in respect of any appreciation in value.

Loss of Investment Income on Late Payment of Rent

If as a result of Damage the Insurer is paying indemnity in respect of loss of Rent and the
payment by the Insurer to the Insured is made later than the date upon which the Insured
would normally have expected fo receive the Rent from a lessee the Insurer will pay a further
sum representing the investment interest lost to the Insured during the defay period

Provided that
i the assessment of the interest lost shall be at a rate of not more than 2% above the

London Interbank Offered Rate applying during the tndemnity Period

ii. the Insurer's liability in total in any one Period of Insurance shall in no case exceed
200% of the Sum Insured specified against the relative item or any Limit of Liability
stated in this Section whichever is the iower.

Newiy Acquired Premises

Cover includes Rent in respect of Premises situate within the United Kingdom

i. from the date of exchange of contracts for premises newly acquired by the Insured

ii.  from the date of practical complgtion for premises previously insured under a:
construction policy in the United Kingdom to the extent that the insured's interest is not

protected by any other or more specific insurance

Provided that
a.  the Insured shali give details in writing of such premises as scon as reasonably

practicable and shall effect specific cover retrospective to such date of exchange or date
of practical completion and pay the appropriate additionat premium

b.  this cover shall operate for a maximum period of 30 days from the date the Insured
acquired their interest in the premisas

C. this insurance shall not apply in respect of any cause or cover otherwise excluded from
this Section ]

d.  the maximum liability of the Insurer for any ane claim shall not exceed
I. £3,000,000 in respect of any one Premises occupled solely for office, retail or

residential purposes

i. £1,000,000 in respect of any one Premises occupied for any other purposes, or
iif.  £250,000 in respect of any one Unoccupied Premises

e. this Basis of Setflement Adjusiment shall not apply in addition to any cover provided
under the Capital Additions or Inadvertent Omission to Insure Basis of Setilement

Adjustments.

Payrﬁents ont Account
The nsurer will make payments on account during the Indemnity Period, if the [nsured so
request, subject to any necessary adjustment at the end of the Indemnity Period.
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Basis of Seitlement Adjustmenté (continued)

15.

16,

17.

Relocation of Tenants
In the event that the tenant is relocated to an empty Premises of the Insured following

Damage the claim for any resultant loss of Rent in relation to the Damaged Premises will not

be reduced provided that
a.  the Buildings are Insured under the Property Damage Saction of this Policy

b.  the maximum the Insurer will pay by any item is the Sum Insured.

Rent Free Period
I at the date of the Damage no Rent is receivable in respect of all or any part of the Premises

due solely to the existence of a contractual agreement granting any tenant or lessee a Rent
Free Period then at the option of the Insured and in respect only of that part of the Premises
subject to such agreement then for the purpose of this Basis of Settlement Adjustment the

following shali apply:
The Maximum Indemnity Period shown in the Schedule shall be adjusted by adding the

unexpired portion of the Rent Free Period at the date of the Damage to the number of months
shown in the Schedule provided that such additional period does not exceed 12 months

{unless otherwise agreed by the Insurer in writing).

In respect of the cost of re-letting such costs and expenses which are necessarily and
reasonably incurred during the Rent Free Period shall be regarded as having been incurred

during the Indemnity Period.

When assessing the amount of any charge or expense ordinarily payable out of Rent which
shall cease or reduce the sum saved during the Rent Free Period shall be deducted from the
amount otherwise payable.

Underinsurance Condition: Rent shall mean the actual annual Rent that applies from the date
immeadiately after the Rent Free Period ceases proportionately increased where the Indemnity
period exceeds one year.

Rent Free Period shall mean the period between the completion date of the lease and the
commencement date of the payment of Rent.

Subject to

allowance for the amount of the actual future Rent having been included in the Sums

Insured under this Section
the liability of the Insurer in total in any one Period of insurance shall in no case exceed

200% of the Sum Insured specified against the relative item or any limit of liability stated
in this Section whichever is the lower,

Seventy Two Hours Clause
Damage occurring within 72 consecutive hours of and arising from the Specified Events of

Storm or Flood is deemed fo be one claim. The insured have the right to select the moment
from which the 72 hour period shall be deemed to have commenced within the terms of this
Section, provided that such Damage occurred prior 1o expiry of the Period of Insurance.
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Basis of Settlement Adjustments {(continued)

18.

19.

20.

21.

Service Charges and Other Charges

Rent is deemed to include

i service charges and other income paid or payable to the Insured for the use of the
Premises and services provided in connection therewith and for car parking facilities

i. insurance premiums where there is a cessor clause in the lease which enables the
lessee to cease paying such premiums or part thereof in the event of Damage

uniess atherwise statad in the Schedute.

Trends and Variations
Adjustments shall be made in arriving at the actual Rent during the Indemnity Period and the

Maximum Indemnity Period to reflect any trends or circumstances (including but not limited to
prospective increases in Rent under the terms of the lease or leases of the Premises) which
affect the Business either before or after the date of the Damage and which would have
affected the Business had the Damage not occurred so that the adjusted figure will represent,
as near as possible, the results which would have been achieved during the relative period

had the Damage not occurred.

Underinsurance (Average)
If the Sum Insured by any [tem on Rent at the commencement of the Period of Insurance is

iess than the Calculated Rent for that item the amount payable will be proportionately reduced
For the purpose of this Condition Calculated Rent means

For occupied Premises or occupied parts of Premises
The amount of the actual annual Rent at commencement of the Period of Insurance pfus

increases as a result of rent reviews known to be due during such Period of Insurance
proportionately increased when the Maximum Indemnity Period exceeds 12 Months

For Premises or parts of Premises that are Unoccupied
The amount of annual Rent at commencement of the Period of Insurance that it is reasonably

anticipated would have been paid or payable to the Insured during such Period of Insurance
proportionately increased when the Maximum Indemnity Period exceeds 12 Months

For Premises subject to a Rent Free Period concession the actual annual Rent that applies
from the daie immediately after the Rent Free Period ceases.

Value Added Tax
All terms in this Section shall be exclusive of value added tax to the extent that the Insured are

accountable to the tax authorities for such tax.
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Extensions

Any claim resulting from interruption of or interference with the Business at any situation or to any
property shown below, within the United Kingdom, shall be understood to be Business Interruption

as covered by this Sectian

Provided that after the application of all other terms, exclusions, conditions and provisions of this
Section the liability of the Insurer for any one claim shall not exceed the Limit stated in respect of

each extension

1.

Managing Agents Premises
Damage to property at any location in the United Kingdom owned or occupied by the Insured's

managing agents for.the purposes of their business in consequence of which the Rent
receivable by the Insured s reduced

Provided that

i such loss of Rent is not insured by any other policy

ii.  such loss of Rent is not paid to the Insured as a direct result of the Damage

ii. Rentis nol outstanding for more than 120 days in excess of its due date

iv.  the Insured take all reasonabie steps to recover rent receivable and repay to the Insurer
all sums paid to the Insured under this Extension which they later recover

the Insurer shall not be liable under this Extension for more than the limit stated below in

respect of any one claim

V.

Limit; 10% of the Sum(s) Insured by the relevant items or £500,000 whichever is the less
unless specified otherwise in the Schedule.

Denial of Access - Damage
Damage to property in the immediate vicinity of the Premises which prevenis or hinders the

use of or access fo the premises whether the Premisas or property in the premises is
destroyed or damaged or not but excluding loss or destruction of or damage to property of any

supply underiaking from which the Insured obtains electricity gas or water or
telecommunications services which prevents or hinders the supply of such services to the

Premises.
Provided that the Insurer shall not be liable under this Extension for mare than the limit stated

below in respect of any one claim

Limit; 200% of the Sum Insured by any Rent item, 100% of the Sum Insured by any other
item, unless specified otherwise in the Schedule,

FRO0Z24 Page 12 of 22



Extensions (continued)

3.

Denial of Access - Non Damage _
Access to the Premises or any property or rights of way in the immediate vicinity of the

Premises being hindered or prevented as a result of the actions or advice of the Government a
Local Authority or other statutory body due to an emergency arising which is likely to endanger

life or property

Provided that there shall be ne liability under this Extension for any interruption or interference
caused by or arising from

a.  the condition of the Premises or the business carried on within the Premises

b.  the Insured's or lessee's non compliance with a prior order of the Police or any statutory
body

any period other than the actual period of hindrance or prevention of access to the
Premises or use of the Premises

any consequence of physical Damage

any consequence of labour dispufes infections or contagious diseases or drought

any cause within the contro! of the Insured or any lessee

any loss which is a direct result of repairs or maintenance being carried out to property
as a result of inherent defect or wear and tear

any joss arising from the obstruction of roads streets and other rights of way by weather

or climatic conditions

Provided that the Insurer shall not be liable under this Extension for

1. any prevention hindrance or use of the Premises which does not last for at least four (4)
consecuiive hours

2. more than the limit siated below in respect of any one claim

Limit; £50,000 unless specified otherwise in the Schedule.

12

T @moe

For the purpose of this Extension only the Maximum Indemnity Period shall not exceed three
(3) months,

Loss of Atfraction - Leased premises
Ramage to property in the immediate vicinity of the Premises which causes a loss of custom

lo the lessee's business due to a fall in the number of customers visiting the area in
consequence of which the Rent receivable by the Insured is reduced

Provided that
a.  Damage shall exclude obstruction of roads, strests and the like by weather or climatic

conditions
b.  the Maximum Indemnity Period shall not exceed three (3) months
c. the Insurer shall not be liable under this Extension for mare than the limit stated below in

respect of any one claim

Limit, 10% of the Sum(s) insured hy the relevant items or £500,000 whichever is the less
unless specitied otherwise in the Schedule.
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Extensions {continued)

5.

Loss of Attraction - Unleased Premises
Damage o property in the immediate vicinity of the Premises which in direct consequence

results in the termination and or renegotiation of any agreements for lease and or other loss of
tenancy and or delay in completion or letting of the Premises and in consequence of which the

Rent receivable by the Insured is reduced

Provided that
a.  Damage shall exclude obstruction of roads, streets and the fike by weather or climatic

conditions
b.  the Maximum Indemnity Period shall not exceed three (3) months
c.  the Insurer shall not be Jiable under this Extension for more than.the limit stated below in

respect of any one claim

Limit: 10% of the Sum(s) Insured by the relevant items or £100,000 whichever is the less
uniess specified otherwise in the Schedule.

Supply Undertakings
A. Damage to property at any land based premises
B. Damage to property comprising any land based connecting cable pipe or pylon to the

terminal connecting point at the Premises
of any supply undertaking service provider or producer in the United Kingdom from which the

Insured obtains

i. electricity (including generating stations or sub-stations)
Limit; 200% of the Sum Insured by any Rent item, 100% of the Sum Insured by any

other item unless specified otherwise in the Schedule.

i.  gas (including any natural gas producer linked directly therewith)
Limit; 200% of the Sum Insured by any Rent item, 100% of the Sum Insured by any

other item unless specified otherwise in the Schedule.

iii.  water {including works and pumping stations) '
Limit; 200% of the Sum Insured by any Rent item, 100% of the Sum Insured by any

other item unless specified otherwise in the Schedule.

iv. telecommunications services
Limit; 200% of the Sum Insured by any Rent item, 100% of the Sum Insured by any

other item unless specified otherwise in the Schedule.

Provided that
a.  the Insurer shall not be liable for any Business Interruption which does not involve a

cessation of supply for at least four (4) consecutive hours in respect of B.

b.  the Insurer shall not be liable for any Business Interruption caused by or arising from or
attributable fo any overhead transmission and distribution lines and their supporting
structures other than those within one (1) mile of the Premises.
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Extensions (continued)

7.

Documents
Damage to documents belonging to the Insured or held by the Insured in trust, whilst at

premises not being the Insured's Premises, or in transit by road, rai! or inland waterway.
Provided that the Insurer shall not be liable under this Extension for more than the limit stated

below in respect of any one claim

Limit; 200% of the Sum Insured by any Rent item, 100% of the Sum Insured by any other
item unless specified otherwise in the Schedule.

Failure of Supply
Accidenlal failure of supply of

I electricity at the terminal ends of the service provider's feeders at the Premises
Limit; 10% of the Sum(s) [nsured by the relevant items or £1,000,000 whichever is the
less unless described otherwise in the Schedule,

ii, gas at the service provider's meters at the Premises
Limit; 10% of the Sum(s} Insured by the relevant iterms or £1,000,000 whichever is the

less unless described otherwise in the Schedule.

fi. water at the service provider's main stop cock serving the Premises
Limit; 10% of the Sum(s) Insured by the relevant items or £1,000,000 whichever is the

less unless deseribed otherwise in the Schedule.

iv. telecommunications services at the incoming line terminals or receivers at the

Premisas
Limit; 10% of the Sum(s) Insured by the relevant items or £1,000,000 whichever is the

less unless described otherwise in the Schedule.

Provided that

a. the Insurer shall not be liable for any Business Interruption which does not involve a
cessation of supply for at least four {4) consecufive hours and at least twelve (12)
consecutive hours in respect of the supply of telecommunications services

b. the Insurer shall not be liable for any claim resulting from the deliberate act of any
supply undertaking or by the exercise by any such undertaking of its power to withhold
or restrict supply or services not performed for the sole purpose of safeguarding life or
protecting the supply undertaking's system

C. in respect of the supply of telecommunications services the Maximum Indemnity Period
shall not exceed 3 months

d. the Insurer shall not be liable for any claim resulting from failure caused by
i.  strikes or any labour or trade dispute
i. drought

iii. ~ other atmospheric or weather conditions but this shall not exclude failure due to
damage caused by such conditions
e. the Insurer shall not be liable for any Business Interruption caused by or arising from or
attributable to the failure of any overhead transmission and distributian lines and their
supporting structures other than those within one (1) mile of the Premises
f. this Extension excludes Business Interruption as insured under the Supply
Undertakings Extension
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Extensions (continued)

9.

10.

Exhibkition Sites
Damage to property at any exhibition site within the United Kingdom

Provided that
i. such exhibition site is not under canvas or in the open
ii. the Insurer shall not be liable under this Extension for more than the limit stated below in

respect of any one claim
Limit; £25,000 unless specified otherwise in the Schedule.

Specified lliness, Yermin, Pest, Defective Sanitation, Murder or Suicide

Any claim resulting from interruption or interference with the Business during the Indemnity
Perlod in consequence of the under noted contingencies shail be deemed to be Damage as
covered by this Section subject to the following definitions conditions and provisos

Contingencies

A.  any oceurrence of a Specified lliness at the Premises or injury or ilness sustained by
any person caused by food or drink poisoning arising from food or drink supplied from

the Premises
any discovery of an organism likely to result in the occurrence of a Specified Hiness at

the Premises

any occurrence of Legioneliosis at the Premises

the discovery of vermin or pests at the Premises

any accident causing defects in the drains or other sanitary arrangements at the
Premises which causes restrictions on the use of the Premises on the order or advice of

the competent local authority
F.  any occurrence of murder or suicide at the Premises

moo w

Far the purpose of this Extension the following Definitions will apply:

Specified iliness

An iliness sustained by any person resulting from

1. food or drink poisoning, or

2. any of the foliowing human infectious or human contagious diseases:
Acute Encephalitis, Acute Poliomyelitis, Anthrax, Chickenpox, Cholera, Diphtheria,
Dysentery, Leprosy, L.eptospirosis, Malaria, Measles, Meningococcal Infection, Mumps,
Opthalmia Neonatorum, Paratyphoid Fever, Plague, Rabies, Rubella, Scarlet Fever,
Smallpox, Tetanus, Tuberculosis, Typhoid Fever, Viral Hepatitis, Whooping Cough,
Yellow Fever an outbreak of which the competent local authority has stipulated shall be

notified to them.
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Extensions (continued)

Legioneliosis
lliness sustained by any person resulting from any discharge, release or escape of legionella

from water tanks, water systems, air-conditioning plants, coofing towers and the like af the
Premises,

Indemnity Period

In respect of Contingencies D. and E., the period during which the results of the Business
shall be affected in consequence due to the discovery or accident, beginning with the date
from which restrictions on the use of the Premises start and ending not later than 3 (three)

months thereaftar,

In respect of all other contingencies:
The period during which the results of the Business shall be affected in consequence due to

the occurrence or discovery, beginning with the date of the occurrence or discovery and
ending not later than 3 (three) months thereafter.

Provided that
1. the Insurer shall not be liable in respect of Costs incurred in cleaning repair replacement

recall or checking of property
the Insurer shall only be liable for loss arising at those Premises which are directly

affected by any Contingency

the Insurer shall not be liable in respect of any other Business Interruption Extensions
the Insurer shall not be fiable in respect of the provisions of any automatic reinstatement
extension which will not apply in respect of any of these Contingencies

the Insured, in so far as is practical, shall ensure compliance with the Health-and Safety
Commission' Approved Code of Practice "The Prevention and Control of Legionellosis
(including Legionnaires Disease)" or any supplementary, replacement or amending
Code of Practice

6. the Insurer shail not be fiable in respect of any one claim for more than the limit stated

below

S

- Limit; £250,000 unless specified otherwise in the Schedule.
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Exclusions

This Section does not cover:

1.

Business Interruption caused by or consisting of:

a. inherent vice, latent defect, gradual deterioration, wear and tear, frost, change in water
table level, its own faulty or defective design or materials

b.  the bursting of any boiler (not being a boiler or economiser on the Premises or a boiler
used for domestic purposes only), belonging te the Insured or under the control of the
Insured in which internal pressure is due to steam only

c.  pressure waves caused by aircraft or other aerlal devices traveliing at sonic or

supersonic speeds
but the Insurer will pay for subseguent Business Interruption which itself results from a cause

not otherwise excluded
d.  faulty or defective workmanship by the Insured or any employee of the Insured
e.  operational error or omission, by the Insured or any employee of the Insured

but the Insurer will pay for
i. such Business Interruption not otherwise excluded which itself results from &

Specified Event
i subsequent Business Interruption which itself results from a cause not otherwise

excluded
f. acts of fraud or dishonesty by any partner, director or employee of the Insured
but the Insurer will pay for such Business Interruption not otherwise excluded which itself

results from a Specified Event.

Business interruption
a,  caused by or consisiing of corrasion, rust, wet or dry rot, shrinkage, evaporation, |oss of

weight, dampness, dryness, marring, scratching, vermin or insects
b.  caused by or consisting of change in temperature, colour, flavour, texture or finish
c.  caused by theft or attempted theft
i. = which does not involve entry to or exit from a bullding or part of a building at the
Premises by forcible and violent means or hold-up by violence or threat of violence
to the Insured or any partner, director or employee of the Insured or any other
person who has a legal right to be on the Premises (but this shall not exclude theft
or attempted theft of a building or part of a building provided that at the time of the
Damage there shall be in force insurance against such Damage under the
Property Damage Section of this Policy)
i to property in the open or in open fronted buildings or in buildings not on
permanent foundations
ii.  expedited or in any way brought about by the Insured or any partner, director or
employee of the Insured
d.  consisting of joint leakage, failure of welds, cracking, fracturing, collapse or averheating
of boilers, economisers, superheaters, pressure vessels or any range of steam and feed
piping connected to them
consisting of mechanical or electrical breakdown or derangement in respect of the
particular machine, apparatus or equipment in which such breakdown or derangement

originates
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Exclusions {continued)

f. caused by the deliberate act of a supply undertaking in withholding the supply of water,
gas, electricity, fuel or telecommunications services
but the Insurer will pay for '
i such Business Interruption not otherwise excluded, which itself results from a
Specified Event or from any other accidental loss, desfruction or damage
fi. subsequent Business Interruption which itself results from a cause not otherwise
excluded.

3. Loss resulting from pollution or contamination but the Insurer will pay for such loss resuiting
from destruction of or damage to property used by the Insured at the Premises for the purpose
of the Business not otherwise excluded, caused by
a.  pollution or contamination which itself resuits from a Specified Event
b.  any Specified Event which itself results from pollution or contamination.

4,  Business Intercuption caused by or consisting of:

a.  subsidence, ground heave or landslip
i. in respect of walls, gates, fences, roads, car parks, yards, forecourts, patios,
pavements, footpaths, and similar hard surfaced areas unless a building at the
same Premises is also Damaged by the same cause at the same time
ii. resulting from
a.  the setflement or movement of made-up ground
b.  coastal or river erosion
¢.  defeclive design or workmanship or the use of defective materials
iii.  which commenced prior to the inception of this cover
iv.  oceurring as a result of demolition, construction, structural alteration or repair of
any Property or as a resuli of ground works or excavation, at the same Premises
b.  normal settlement or bedding down of new structures

5, Business Interruption arising directly or indirectly from

a.  disappearance unexplained or inventory shortage, misfiling or misplacing of information

b. erasure, loss, distortion or corruption of information on computer systems or other
records, programs or software deliberately by rioters, strileers, locked-out workers,
parsons taking part in labour disturbances or civil commation or malicious persons

c.  other erasure, loss, distortion or corruption of information on computer systems or other
records, programs or soflware, but the Insurer will pay for such Business Interruption
resulting from a Specified Event in so far as it is not otherwise excluded

6.  Loss resulting from destruction or damage to any building or structure used by the Insured at
the Premises caused by its own collapse or cracking, but the Insurer will pay for such loss
resulting from a Specified Event In so far as it is not otherwise excluded

7. Business Interruption in respect of fences, gates and moveable Property in the open caused
by wind, rain, hail, sleet, snow, flood or dust.
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Exclusions (continued)

8.

10.

11.

12.

13.

Business Interruption _
a.  caused by fire, resulting from its undergolng any heating process or any process

involving the application of heat
b. resu[tmg from its undergoing any process of production, packing, treatment, testing,

comrmissioning, service or repair, but the Insurer will pay for such Damage caused by
fire or explosion.

Business Interruption in respect of any building which is Unoccupied caused by

a. freezing
b.  escape of water fram any tank, apparatus or pipe
c.  malicious persans. not acting.on behalf of ar.in.connection with any. political organisation,

but the Insurer will pay for such Business Interruption caused by fire or explosion.

Businass Interruption in respect of
a.  glass (olher than fixed glass), sanitary ware {(other than fixed sanitary ware), china,

earthenware, marble or other fragile or brittie cbjects
b, vehicles licensed for road use (including accessories on them), caravans, trailers,

railway locomotives, rolling stock, watercraft or aircraft

property or structures in course of construction or erection and materials or suppfies in
conneclion with all such property or structures

d. land, piers, jetties bridges, culverts or excavations

e, livestock or growing crops
but the Insurer will pay for such Business Interruption caused by a Specified Event in so far as

it is not otherwise excluded.

C.

Business Interruption directly or indirectly caused by or consisting of or arising from the failure
of any computer or other equipment or system for processing, storing or retrieving data,
whether the property of the Insured or not; to achieve any or all of the purposes and
consequential effecls intended by the use of any number to denote a date, including the failure
a.  correctly to recognise any date as its true calendar date

b.  torecognise, caplure, save, retain, restore and/or correctly to manipulate, interpret,
calculate or process any data or information or command or instruction as a result of
treating any date otherwise than as its true calendar date

fo recognise, capture, save, refain, restore and/or correctly to manipulate, interpret,
calculate or process any data or information as a result of the operation of any command
which has been programmed inte any computer software or firmware, being a command
which causes the loss of data or the inability to recognise, capture, save, retain, restore
or correctly to manipulate, interpret, calculate or process any data on or after any date
but the Insurer will pay for subsequent Business Interruption which is not otherwise excluded

and which itself results from a Specified Event,

Business Interruption in Northern Ireland occasioned by or happening through orin
consequence directly or indirectly of riot, civil commotion, and (except in respect of Business
Interruption by fire or explosion) strikers, locked out workers, persons taking part in labour

disturbances or malicious persons.

The amount of any Excess specified in the Scheduie,
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Section Conditions

1.

Alteration

Unless the Insurer agrees In writing the insurance by this Section shall be avoided where there

is an alteration after the commencement of this insurance

a.  where the Business is wound up or carried on by a liquidator or receiver or permanently
discontinued

b. any alteration is made in the Business or in the Premises or property in them which
increases the risk of Damage as insured by this Section

c.  where the interest of the Insured ceases other than by death

d.  inrespect of subsidence ground heave or landslip by any building demolition or
excavation work being carried out on any adjoining site.

Additional Claims Conditions
In the event of Damage, in consequence of which the Insured make or may make a claim

under this Section, the Insured shall at their own expense deliver to the Insurer

a.  within 30 days after such Damage (7 days in the case of Damage by riot, Givil
commotion, strikers, locked-out workers, persons taking part in labour disturbances,
malicious persons or theft) or such further time as the Insurer may allow in writing, full
information in writing of the Damage

b.  not fater than 30 days after the expiry of the Indemnity Period or such further time as the
Insurer may allow in writing, full information in writing of the particulars of the claim
together with detalls of all other policies covering the Premises for the purpose of the
Business or any part of the Business and the amount of any resuiting Damage

C. such books of account and other business books, vouchers, invoices, balance sheets
and other documents, proofs, information, explanation and other evidence that the
Insurer may reasonably require for the purpose of investigating or verifying the claim
together with if required a statutory declaration of the truth of the claim and of any
matters connected with it :

d.  with duve diligence carry out and permit to be taken any action which may be reasonably
practicable to minimise or check any interruption of or interference with the Business or

to avoid or diminish the loss.

Particulars or details contained in the Insured's baoks of account or other business books or
documents which may be required by the Insurer for the purpose of investigating or verifying
any claim under this Saction may be produced by professional accountants if at any time they
are regularly acting for the insured, Their report shall be prima facle evidence of the particulars

and details to which such report relates.

The Insurer will not pay for any claim unless the terms of this Condition have been complied
with, and any payment on account already made shall be repaid to the Insurer,

Contribution
If at the time of any Damage resulting in a claim under this Section there is any other

insurance effected by or on behalf of the insured covering such loss or any part of it, the
liability of the Insurer under this section shall be limited to the Insurer's raieable proportion of

such loss.
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Section Conditions (continued)

4.

Subrogation
Any claimant under this insurance shall at the request and the expense of the Insurer fake and

permit to be taken all necessary steps in the name of the Insured for enforcing rights against
any other party before or after any payment is made by the Insurer

The Insurer shall not enforce any rights against

a tenant or lessee in respect of Damage to the part of the Premises in the demise of that
tenant or lessea or to common parts of the Premises unless the Damage arises out of a
criminal fraudulent or malicious act

b.  any Company being a.parent.of or Subsidiary to the Insured or.any Company which is.a
Subsidiary of a Parent Company of which the Insured are themselves a Subsidiary in
each case within the meaning of Section 736 and 744 of the Companies Act 1985 or
Articles 2 and 4 of the Companies (Northern ireland) Order 1986.

a.

Arbitration
If any difference arises as to the amount to be pald under this Section (liability being otherwise

admiited by the Insurer), such difference shall be referred to an arbitrator to be appointed by
the Insured and the Insurer in accordance with statutory provisions.

Where any difference is referred to arbitration In accordance with this condition, the making of
an award shall be a condition precedent to any right of action against the Insurer.

Declarations
The Insured may at the Insured’s option pravide the Insurer with a declaration confirmed by

the Insured's auditors or professional accountants of the Rent earned during the financial year
most nearly concurrent with an expired Period of Insurance. If any Damage has occurred
giving rise to a claim for loss of Rent, such declaration will be increased by the Insurer for the
purpose of premium adjustment by the amount by which the Rent was reduced during such
financial year solely in consequence of such Damage.

If such declaration of Rent is proportionately increased where the maximum Indemnity Period
exceeds 12 months is less than the Sum Insured on Rent for the relative Period of Insurance
the Insurer will allow a pro rata return of premium not exceeding 50% of the premium paid.
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Allianz @
Employers' Liability

Definitions

Injury
Bodily injury, deaih, disease, illness, mental injury, mental anguish or nervous shack.

Emplayea
A.  Any person under a contract of service or apprenticeship with the Insured
B.  Any of the following persons whilst working for the Insured in connection with the Business
I any labour master or labour only subcentractor or person supplied by him
ii. any self-employed person providing labour only
ii.  any trainee or person undergoing work experience
iv.  any voluntary helper
v.  any person who is borrowed by or hired to the insured
vi.  any person working under the Community Offenders Act 1978, the Community
Offenders (Scotland) Act 1978 or similar legislation
vii.  any prospective employee being assessed by the Insured as to their suitability for

employment
and where the Insured requests any outworker or home worker when engaged on work on

behalf of the Insured.

Business
The Business specified in the Schedule and conducted solely from the United Kingdom and

including

A.  the ownership repair and maintenance of premises used in connection therewith

the provision and management of canteen social sports or welfare organisations for the benefit
of Employees and the ambulance first aid fire medical and security services of the Insured
the execution of private duties by Employees for any director partner or senior official of the
Insured

the repair and/or servicing of the Insured's motor vehicles

the training or retraining of any Employee at Gavernment or other training centres
participation at trade shows or exhibitions by the Insured

sponsorship by the Insured of sporting charity literary and theatrical events and competitions
provision of nursery créche or child care facilities where incidental to the Business

provision of car parking for the benefit of Employees, customers and visitors.

TIOMMS O

Territoriat Limits

A, The United Kingdom

B. Elsewhere in the world in respect of Injury sustained by any Employee resident within the
United Kingdom and caused whilst such Employee is temporarily employed outside the United
Kingdom provided that any action for compensation in respect of such Injury is brought in a
court of law within the United Kingdom or any other member country of the European Union.

Offshore Installations
A.  Any installation in the sea or tidal waters which is intended for underwater exploitation of

mineral resources or exploration with a view to such exploitation
Any instaflation in the sea or tidal waters which is intended for the storage or recovery of gas

Any pipe or system of pipes in the sea or tidal waters
Any installation which is intended to provide accommodation for persons who wark on or from

the locations specified in A., B. or C. above.

ERRs

Allianz bswrarce plcis registered In England No. 84638,
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Limit of Indemnity

The Insurer's liability for all compensation, costs and expenses payable (including interest thereon
and the costs of defending a Health and Safety legislation prosecution) In respect of any one claim
or series of claims arising out of one occurrence shall not exceed the Limit of Indemnity stated in the

Schedule provided that

A.  Actof Terrorism
The Limit of Indemnity shall not exceed £5,000,000 in respect of an Act of Terrorism.

If the Insurer alleges that by reason of this limitation any loss damage cost or expense is not
covered the burden of proving the contrary shall be upon the Insured.

B. Corparate Manslaughter and Corporate Homicide Act 2007

In respect of the Indemnity provided under this Section for the Corporate Manslaughter and
Corporate Homicide Act 2007

a. theliability of the Insurer shall not exceed £5,000,000 in any one Period of Insurance

b.  allamounts payable will form part of and not be in addition to the Limit of Indemnity as
stated in the Schedula

¢.  where the Insurer has already indemnified the Insured in respect of legal costs or
expenses incurred in connection with the defence of any criminal proceedings including
appeals arising from such proceedings arlsing oul of the same occurrence which gave
rise to said proceedings under anather Section of the Policy the amount paid under that
Section shall contribute to the maximum amount payable under this Section.
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Extensions
{Subject to the terms limits conditions and exclusions of this Section and the Policy)

A.  Health and Safety at Work - Legal Defence Costs
The Insurer will indemnify the Insured and if the Insured so request any partner, director or
Employee of the Insured in the terms of this Section in respect of
4.  costs and expenses incurred with the Insurer's written consent
b.  costs and expenses of the prosecution awarded against any such party
in connection with criminal proceedings or an appeal against conviction arising from such
proceedings brought in respect of any offence under the Health and Safety at Work etc. Act
1974 or the Health and Safety at Work (Northern Ireland) Order 1978 committed or aileged to
have been committed during the Period of Insurance in connection with the Business
Provided that
i. the proceedings relate fo the health, safety or welfare of any Employee
ii.  the Insurer shall have the conduct and control of all the said proceedings and appeals.
the Insurer will not pay for
a.  fines or penalties of any kind
b.  proceedings or appeals in respect of any deliberate act or omission
C. costs or expenses insured by any other policy.

B. Unsatisfied Court Judgements
It a judgement for compensation or costs in respect of Injury sustained by any Employee

arising out of and in the course of employment or engagement by the Insured in connection

with the Business and caused within the Territorial Limits during the Period of Insurance

a.  is obtained by such Employee in any court situate within the United Kingdom against
any person or corporate body domiciled or operating from premises within the United
Kingdom
and

b.  remains wholly or partly unsatisfied six months after the date of such judgement

the Insurer will if the Insured so request pay fo the said Employee the amount of any such
compensation and costs to the extent that they remain unsatisfied

Provided that

i. there is no appeal outstanding

ii. the Employee shall have assigned the judgement to the Insurer

iii.  this Section was shown in the Schedule at the time of the Injury.

C. Court Attendance Compensation
If during the Period of Insurance any partner, director ar Employee of the Insured is required to

attend court as a witness at the request of the Insurer in connection with a claim which is the
subject of indermnity under this Section the Insurer wiil pay compensation to the Insured on the
following scale for each day that attendance is required:

i. any director or partner £500

if. any Employee £250.
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Extensions (continued)
(Subject to the terms limits conditions and exclusions of this Section and the Policy)

D. Corporate Manslaughter and Corporate Homiclde Act 2007
This Section extends to indemnify the Insured in respecl of

A. legal costs and expenses incurred with the prior written consent of the Insurer and
B. costs of the prosecution awarded against the Insured

in cannection with the defence of any criminal proceedings (including any appeal against
conviction arising from such proceedings) brought under The Corporate Manslaughter and
Corporate Homicide Act 2007 or any equivalent legislation In the Channel Islands or the Isle of
Man in respect of any fatal injury sustained and caused during the Perlod of Insurance in the
course of the Business and which may be the subject of indemnity under this Section

Provided that
a. the Insurer agrees details of the specific solicitor or counsel who are to act on behalf of
the Insured prior to their appointment

b.  the Insurer's liability under this Extension shall not exceed the Limit of Indemnity B.

In respect of this Extension the Insurer will not pay for

i. any fines or penaities imposed on the Insured or the cost of implementing any remedial
order or publicity order

ii. legal costs and expenses in connection with an appeal unless a solicitor or counsel
advise that there are strong prospects of succeeding in the appeal or recovering costs
awarded against the Insured at all times throughout the appeals process. Any change to
such prospect of success during the appeals process may result in cover being removed

ii. costs and expenses provided by another source or any other insurance or where but for
the existence of this Extension would have been provided by such source or insurance

iv.  costs and expenses in connection with the defence of any criminal proceedings brought
in any country other than in the United Kingdom

costs and expenses in connection with the defence of any criminal proceedings resulting
from any deliberate or intentional criminal act or omission by the insured or any partner

or director of the Insured or any Employee.
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Exclusions

This Section does not cover

1. liability in respect of Injury to any Employee arising out of the ownership, possession or use by
or on behalf of the Insured of any mechanically propelled vehicle or trailer attached thereto if
such liability is required by any road traffic legislation to be the subject of compuisory

insurance or other security.

2. liability in respect of Injury to any Employee who is working on, visiting or travelling to or from
Offshore Installations.
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Section Conditions

1.

Compulsory insurance Legislation
The indemnity granted by this Section is deemed to be in accordance with the provlisions of

any law refating to compulsory insurance of liability to Employees in the United Kingdom but
the Insured shall repay to the Insurer all sums paid by the Insurer which the Insurer would not
have been liabie to pay but for the provisions of such law.

Certificate of Employers' Liability
If this Policy or Section is cancelled any certificate of Employers’ Liability insurance issued

hereunder is simitarty cancellad from the same date.

Other Insurances
The Insurer will not indemnify the Insured in respect of liability which is insured by or would but

for the existence of this Section be insured by any other policy or section except in respect of
any rateable proportion, other than in excess of the amount payable under such other policy or
section or which would have been payable under such other policy or section, had this Section

not been effected.

Alteration
If at any time anything shall occur or be dane which materially affects the risk insured the

Insured shall give immediate notice in writing to the Insurer.

Discharge of Liahility
The insurer may pay to the Insured in the event of any one ciaim or series of claims arising out

of one oceurrence the specified Limit of Indemnity in respect thereof (after deducting
therefrom any sums already paid) or any lesser amount for which the claim(s) can be settled
and thereafter be under no further liabillty in respect of such claim or series of claims arising
out of one occurrence, except for the amaount of any costs and expenses incurrad prior to the

date of the payment,

Daclaration Condition
If the premium or part of any premium is calcuiated on estimates supplied to the Insurer by or

on behalf of the Insured the insured shall keep a record of all such relevant particulars and
shall allow the Insurer ta inspect such records at any reasonable time.

The Insured shall furnish the Insurer with such information as the Insurer may require at the
expiry of each Period of Insurance. The premium shall be adjusted annually and any
difference shall be paid by or returned to ihe insured subject to any agreed minimum or

deposit premium.
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Allianz ()
Property Owners Liability Section

Definitions

Injury
A.  Bodily injury, death, disease, illness, mental injury, mental anguish or nervous shock
B. invasion of the right of privacy, false arrest, false imprisonment, false eviction or malicious

prosecution of any person.

Employee
A.  Any person under a contract of service or apprenticeship with the Insured
B.  Any of the following persons whilst working for the Insured in connection with the Business
i any labour master or labour only subcontractor or person supplied by him
Ii. any seif-employed person providing labour only
iii.  any trainee or persen undergoing work experience
iv.  any voluritary helper
v.  any person wha is borrowed by ar hired to the Insured
vi.  any person working under the Community Offenders Act 1978, the Community
Offenders (Scotland) Act 1978 or similar legislation
vii.  any prospective employee being assessed by the Insured as to their suitability for
employment
and where the Insured requests any outworker or home worker when engaged on work on

hehalf of the Insurad.

Business
The Business specified in the Schedule and conducted solely from the United Kingdom and

including

A.  the ownership repair and maintenance of Premises used in connection therewiih

B. the provision and management of canteen social sports or welfare organisations for the benefit
of Employees and the ambulance first aid fire medical and security services of the Insured

C. the execution of private duties by Employees for any director partner or senior official of the
Insured

D. the repair and/or servicing of the insured's motor vehicles

E. the training or retraining of any Employee at Government or other training centres

F. participation at trade shows or exhibitions by the Insured

G. sponsorship by the Insured of sporting charity literary and theatrical events and competitions

H.  provision of nursery créche or child care facilities where incidental to the Business

| provision of car parking for the benefit of Employees customers and visitors.

Territorial Limits
A.  The United Kingdom
B.  Any other member country of the European Union
G Eisewhere in the world in respect of Injury, loss or damage caused by or arising from
i non-manual activities of any partner, director or Employee of the Insured normally
resident within the United Kingdom and ocecurring during any journey or temporary visit

ji. Products.

Products
Any goods or other property (including their containers, packaging, labelling and instructions for use)

sold, supplied, delivered, installed, erected, repaired, altered, treated or tested by the Insured in
connection with the Business and not in the charge or control of the Insured.

Allian Insurance ylc is registered in England No. 84638,
Regstered Ollice 57 Ladymead, Guikifosd, Surrey, GUIT [, Uniited Kingdam.
Allany nsurance pl; isa member of the Assclalionof Beilish lisuress and the
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Definitions (continued)

Poliution or Contamination
A. Al pollution or contamination of buildings or other structures or of water or land or the

atmosphere; and
B.  allinjury, loss or damage directly or indirectly caused by such pollution or contamination,

All Pollution or Contamination which arises out of onie incident shall be deemed o have occurred at
{he time such incident takes place.

Offshore Installations
A.  Anyinstallation in the sea or fidal waters which is intended far.underwater exploitation of

" mineral resources or exploration with a view to such exploitation
Any installation in the sea or tidal waters which is intended for the storage or recovery of gas

B.
C.  Any pipe or system of pipes in the sea or tidal waters
D.  Anyinstallation which is‘intended to provide accommodation for persons who work on or from

the locations specified in A., B. or C. above.

An Act of Terrorism
An act including but not limited to the use of force or violence and/or threat thereof of any person or

group(s) of persons whether acting alone or on behalf of or in connection with any organisation(s) or
government(s) committed for political refigious ideological or similar purposes including the intention
to influence any government and/or to put the public or any section of the public in fear.

Asbestos
Asbestos or fibres or particles of ashestos or any material containing asbestos.

Intellectual Property Rights
Any patent trade mark copyright registered design technical or commercial information or other

intellectual property.

Notice of Adjudication
Any natice issued to a party to a contract to which the Housing Grants Construction and

Regeneration Act 1996 or any subsequent legislation applies stating an intention to refer a dispute
under the contract to adjudication.
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Cover

A

The insurer will indemnify the Insured against legal liability to pay compensation and
claimants' costs and expenses in respect of accidental
a.  Injury fo any person

b. loss of or damage to material property
c.  nuisance, trespass, obstruction or interference with any right of way, light, air or water

oceurring within the Territorial Lirnits during the Period of Insurance in connection with the
Business.

in addition the Insurer will pay costs and expenses incurred by the Insurer or witht the written
consent of the Insurer :
a.  in connection with the defence of any claim
b.  for representation of the Insured
i. at any coroner's inquest or fatal accident inquiry in respect of death
i.  atproceedings in any court of summary jurisdiction or on indictment in any higher
court in respect of any alleged breach of statutory duty resulting in Injury, loss or
damage
which may be the subject of indemnity under this Section.

Indemnity to Other Parties

The indemnity provided by this Section will also apply:

a.  inthe event of the death of the Insured, to any personal representative of the Insured in
respect of liability incurred by the Insured

and if the Insured so request the Insurer will indemnify the following parties

b.  any officer or committee member or other member of the Insurad's canteen, social,
sports or welfare organisations or ambuiance, first aid, fire, medical or security services
against liability incurred in such capacity

C. any partner, director or Employee of the Insured against liability incurred in such
capacity and in respect of which the insured would have been entitled to indemnity
under this Section if the claim had been made against the Insured

as though each party was individually named as the Insured in this Section

d. any principal for whom the Insured have agreed to execute work under contract or
agreement against liability arising out of the performance of such work by the Insured
and in respect of which the Insured are legally liable and would have been entitled to
indemnity under this Section if the claim had been made against the Insured.

Provided that

1. each such party shall observs fulfil and be subject to the terms and conditions of this

Section in so far as they can apply
iil the Insurer's liability to the Insured and all parties indemnified shall not exceed in total

the Limit of Indemnity.
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Limit of Indemnity

A.  The Insurer's liability for all compensation payabie in respect of
i. any one occurrence or all occurrences of a series consequent on or attributable to one

source or original catuse
ii. all Injury, loss and damage occurring during any one Period of Insurance and caused by
and arising from Products
ail Poliution or Contamination which is deemed to have occurred during any one Period

of Insurance
shall not exceed the Limit of Indemnity stated in the Schedule.

B. Inrespect of all claims against the Insured made within the legal jurisdiction of the United
States of America or Canada or any dependency or trust territory the Limit of Indemnity shall
be inclusive of the amount of all

i claimants' costs and expenses
ii. costs and expenses incurred by the [nsurer or with the written consent of the Insurer in

connection with the defence of such claims.

C.  Actof Terrorism
In respect of an Act of Terrorism the Limit of indemnity shalf not exceed ihe Limit of Indemnity

shown in the Schedule or £5,000,000 (whichever is the lesser).
If the Insurer alfeges that by reason of this fimitation any loss damage cost or expense is not
covered the burden of proving the contrary shall be upon the Insured.

D.  Asbestos
In respect of Injury loss or damage occurring during any one Period of [nsurance directly or

indirectly caused by or arising from in consequence or in any way involving

i exposure to or the inhalation of Asbestos

ii. fearof the consequences of exposure to or inhalation of Asbestos

the costs of management (Including those of any persons under any statutory duty to
manage) removal repair alteration recall replacement or reinstatement of any property or

part thereof arising out of the presence of Asbestos

The liability of the Insurer shall not exceed the Limit of Indemnity shown in the Schedule or
£5,000,000 (whichever is the lesser) and such Limit of Indemnity shall be inclusive of the
amount of all claimants' costs and expenses and all costs and expenses incurred by the
Insurer or with the written consent of the Insurer in connection with the defence of any claim.

For the purposes of this Limit of indemnity ail such Injury loss or damage which arises from
one incident shall be deemed to have occurred at the time such incident {akes place.

E.  Corporate Manslaughter and Corporate Homicide Act 2007
In respect of the indemnity provided under this Section for the Corporate Manstaughter and

Corporafe Homicide Acl 2007:

the liabitity of the Insurer shall not exceed £5,000,000 in any one Period of Insurance or

Limit of Indemnity stated in the Schedule {whichever is the lesser)

b.  all amounts payable will form part of and not be in addition to the Limit of Indemnity as
stated in the Schedule

c.  where the [nsurer has already indemnified the Insured in respect of legal costs or

expenses incurred in connection with the defence of any criminal proceedings including

appeals arising from such proceedings arising out of the same cause or occurrence

which gave rise to said proceedings under another Section of the Policy the amount paid

under thal Section shall contribute to the maximum amount payable under this Seclion.

a.
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Extensions (Subject to the terms limits conditions and exclusions of this
Section and the Policy)

A. JointInsured - Cross Liabiiities
If more than one party is named as the Insured this Section shall apply as though each were

insured separately provided that the Insurer's liability to all parties indemnified shall not
exceed in total the Limit of Indemnity.

B. Overseas Personal Liability
The Business is extended to include personal activities (not connected with any gainful

occupation or profession nor with the ownership or tenure of any land or building) of any
partner, director or Empioyee of the insured or family member of such partner, director or
Employee normally resident within the United Kingdom in the course of any journey or
lemporary visit to any other country made in connection with the Businass.

C. Motor Contingent Liabitity
The Insurer will indemnify the Insured in the terms of this Section against liability arising out of

the use in connection with the Business of any vehicle not owned, provided or being driven by
the Insured but this Section does not cover lighility
a.  inrespect of loss of or damage to such vehicle
; b.  arising out of any such use in any country outside the European Union
¢.  incurred by any party other than the Insured
d.  incurred by any pariy identified in paragraph B. (Indemnity to Other Parties) other than

an Employee.
For the purpose of this cover Exclusion 1. (Injury to Employees) does not apply.

D. Heaith and Safety at Work - Legat Defence Costs
The Insurer will mdemnlfy the Insured and if the Insured so request any partner, director or
Employee of the Insured in the terms of this Section in respect of
a.  costs and expenses incurred with the Insurer's written consent
b.  costs and expenses of the prosecution awarded against any such party
in connection with criminal proceedings or an appeal against conviction arising from such
proceedings brought in respect of any offence under the Health and Safety at Work etc. Act
1974 or the Health and Safety at Work (Northern Ireland) Order 1978 committed or alleged to
have been committed during the Period of Insurance in connection with the Business

Provided that
i. the proceedings relate to the health, safety or welfare of any person other than an

Employee
ii.  the Insurer shall have the conduct and control of all the said proceedings and appeals.

The Insurer will not pay for
a.  fines or penalties of any kind
b.  proceedings or appeals in respect of any deliberate act or omission

¢.  cosis orexpenses insured by any other insurance.

E. Data Protection Act
The Insurer will indemnify the Insured and if the Insured so requests any Employee or director

or partner of the Insured for damage or distress occurring as a result of an offence under
Section 13 of the Data Protection Act 1998 commitied during the Period of Insurance within
the United Kingdom and arising in connection with the Business

Provided that the Insurer will not pay for

a.  any damage or distress caused by a deliberate act or omissicn by the [nsured the result
of which could reasonably have been expected by the Insured having regard to the
nature and circumstances of such act or omission

the payment of fines or penalties
¢.  the costs and expenses of replacing reinstating rectifying or erasing blocking or

desiroying any Daia or Personal Data

o
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Extensions (Subjectto the terms limits conditions and exclusions of this
Section and the Policy)

iv.  costs and expenses in connection with the defence of any criminal proceedings brought
in any country other than in the United Kingdom

v.  costs and expenses in cornection with the defence of any criminal proceedings resulting
from any deliberate or intentional criminal act or omission by the Insured or any partner

or director of the Insured or any Employee.

L. Libel and Slander
This Section extends to indemnify the Insured in respect of legal liability to pay damages

claimants’ cosls and expenses and costs and expenses incurred by the Insurer or with the
written consent of the Insurer in respect of ¢claims made against the Insured during the Period
of Insurance arising from any act of libel or slander committed or uttered in good faith by the
Insured during the Period of Insurance in the course of the Business

Provided that
a. theindemnity granted by this Exiension shall apply solely to the Insured's in-house and

trade publications and advertising material prepared by the Insured

h. thefirst 10% or £1,000 {whichever is the greater) of all compgnsation costs and
expenses payable in respect of each occurrence shall be retained by the Insured as their
own liability which will be payable before the Insurer shall be liable to make any payment

C. this Extension does not cover any claim arising from proceedings brought against the
Insured in a court of law outside the United Kingdom or any other member country of the
EU

d.  the liability of the Insurer under this Extension in respect of any one claim and in total for
all claims made during any one Period of Insurance shall not excead £250,000 inclusive

of all costs and expenses.
Special Claims Conditions applicable to Libel and Slander Cover

1. Upon the Insured becoming aware of any publication or material published or statement
likely to give rise to liability under this Extension and again upon receipt by the [nsured
of notice of any claim whether well or ill founded the Insured shall immediately and in
any case within 7 days give notice of the same to the Insurer and supply a copy of such
publication or material published together with any communication received from any

claimant

2. The Insured shall not disclose the fact that they are insured.

M. Financlal Loss
This Section extends to indemnify the Insured described in the Schedule and no other party

against liability at l[aw for damages and claimants’ costs and expenses and costs and
expenses incurred by the Insurer or with the written consent of the Insurer for accidental

Financial Loss in connection with the Business

Financial Loss shall mean for the purpose of this Extension a pecuniary logs cost or expense
incurred within the United Kingdom during the Period of Insurance by a tenant as a direct
resuit of the failure of the Insured to provide any property or service where such loss cost or
expense is not consequent upon death of or bodily injury to any person or loss of or damage to

material property

Provided that
i this Extension applies only in respect of any claim made against the [nsured and notified

to the Insurer during the Petiod of Insurance or within 30 days after the expiry of the

Period of Insurance
ii. theindemnity will not apply to legal liability for fines or penalties, compensation ordered

or awarded by a Court of Criminat Jurisdiction, or aggravated exemplary or punitive
damages awarded by any Court cutside the United Kingdom
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Extensions (Subject to the terms limits conditions and exclusions of this

i,

Iv.

Section and the Policy)

the indemnity granted by the Cross Liabilities Cover shall not apply

the first 10% of or £1,000 (whichever is the greater) of each and every claim shall be
retained by the Insured as their own liability and will be payable before the Insurer shalf
be liable to make any payment

the liability of the Insurer in respect of all claims made during any one Period of
Insurance including all costs and expenses shall not exceed £50,000 and the total
amount payable under this Section during any one Period of Insurance (including this
Extension) shall not exceed the Limit of indemnity.

The indemnity provided by this Extension shall not apply to

a.

oo

-

any liability which attaches by reason of any express term of any contract or agreement
unless such liability would have attached notwithstanding such term

liability in respect of the failure or partial failure of any managing agent of the Insured to
properly fulfil their obligations under any contract with the Insured

the cost of reinstating or replacing any property

the cost of or reduction in value of any property, Products or work carried out by the
Insured or on behalf of the Insured

liability arising out of any act of fraud or dishonesty or insolvency or financial default of
the Insured or inducement of breach of contract

liability arising out of or in connection with passing off of any Inteliectual Property Rights
liability arising from the non performance non-completion or delay in completion of any
contract agreement or work financial default or insolvency

liability arising out of professional advice or professional negligence

the cost of removal repair recovery alteration replacement demolition breaking out
dismantling making good recall or the cost of or reduction in vatue of anything sold
supplied manutactured work executed supervised or structure erected by or on behalf of
the Insured

liability arising from actual or alleged breach of duty breach of trust breach of contract
neglect error mis-statement misleading statement omission breach of warranty of
authority or other act done or wrongfully attempted by any director or officer of the
Insured

any claim which arose out of any circumstances known to the Insured at the inception of
this Extension

liability to any statutory authority arising out of the enforcement of statutory requirements
or the performance of statutory duties

liability arising out of any occurrence happening before the inception date of this

Extension.

Obstructing Mechanically Propelled Vehicles

If a mechanically propelled vehicle which is not the property ar responsibility of the Insured
causes an ohstruction within the United Kingdom to the extent of interfering with the carrying
out of the Business then notwithstanding Exclusion 5 (Mechanically Propelled Vehicles) the
Insurer wiill indemnify the Insured in the terms of this Section in respect of the legal liability of
the Insured for injury or l0ss of or damage to material property arising from the movement of
such vehicle by the Insured or by any Employese

Provided that

a.  such movement shall be limited to the minimum necessary to clear the obstruction
b.  the indemnity will not apply to loss of or damage to such vehicle or its contents

¢ this Extension shall not apply to circumstances for which a certificate of insurance or

LPO00S

security is required in accordance with road traffic legislation.
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Exclusions

This Section does not cover:

1.

Injury to Employees
Liability in respect of Injury to any Employee arising out of and in the course of the

employment or engagement of such person by the Insured.

Work on Offshore Installations
Liability in respect of injury, loss or damage arising in connection with work on or travel to or

from Offshore Installations.

Fines, penaities, liquidated, punitive, exemplary or aggravated damages

Liability in respect of
a. fines, penalties or liquidated damages
b.  punitive, exemplary or aggravated damages or any damages resulting from the

multiplication of compensatory damages.

Poliution or Contamination

Liahility in respect of

a.  Pollution or Contamination occurring in the United States of America or Canada or any
dependency or trust territory

b.  Pollution or Contamination occurring elsewhere unless caused by a sudden identifiable
unintended and unexpected incident which takes place in its entirety at a specific time

and place during the Period of Insurance.

Mechanically Propeiled Vehicles
Liability arising out of the ownership, possession or use by or on behalf of the Insured of any

mechanically propelled vehicle {or trailer attached thereto) which is required by any road traffic
legislation to be the subject of compulsory insurance or other security but this Exclusion shall
not apply

i. while such vetiicle is being used as a tool of trade (other than in respect of liability which
is compulsorily insurable under road traffic legislation)

in respect of the loading or unloading of such vehicle or the delivery or collection of
goods to or from such vehicle

except where more specifically insured by any other policy.

Vessels or Craft
Liability arising out of the ownership, possession or use by or on behalf of the Insured of any

vessel or craft designed fo travel in, on or through water, air or space (other than
hand-propelled watercraft).

Property in the charge or control of the Insured
Liability in respect of loss of or damage to any property betonging to or in the charge or controf

of the Insured other than
a.  personal effects or vehicles of any partner, director or Employee of or visitor to the

Insured
b. premises (and their contents) not belonging, leased, rented or hired to the Insured but
temporarily in the charge of the Insured for the purpose of carrying out work
premises (including their fixtures and fittings} leased, rented or hired to the Insured but
this Section daes not cover liability attaching to the Insured soiely under the terms of any

tenancy or other agreement.

C.

Damage to Goods Supplied

Liability in respect of
a. loss of or damage to any goods or other property sold, supplied, delivered, installed or

erected by or on behalf of the Insured
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Exclusions (Continued)

This Section does not caver:

b. all costs of or arising from the need for making good, removal, repair, rectification,
replacement or recall of
i any such goods or property
ii. any defeclive work executed by or on behalf of the Insured
except that 8.a. and 8.b.i above shall not apply to liability in respect of loss of or damage
fo the said goods or property if such loss or damage is caused by or arises from
1. any alteration, repair or servicing work executed
2. any other goods or property sold, supplied, delivered, installed or erected
by the Insured under a separate contract.

9. - Products
In respect of Injury, loss or damage caused by or arising from Products
a.  any liability which attaches to the Insured solely under the terms of an agreement other
than
i. under any warranty of goods implied by law
it.  under any indemnity clause in any agreement between the Insured and any
independent carrier in respect of Injury, loss or damage caused by Products
entrusted to such carrier for transit by road, rail or waterway
b.  any Product installed or incorporated in any craft designed to travel in or through air or
space and which o the Insureds knowledge was intended to be installed or incorporated

in any such craft.

10. Advice and Design
Liability for Injury, loss or damage arising out of or in connection with advice, design, formula,

specification, inspection, certification or testing provided or performed for a fee by or on behalf of the
Insured other than where provided or performed in connection with any Product.

11.  Contract Works and J.C.T. Clause 21.2.1
Liability in respect of loss of or damage to any properly
a. comprising or to be incorporated in the contract works in respect of any contract
undertaken by the Insured
b.  against which the Insured are required to effect insurance under the terms of Clause
21.21. of the J.C.T. (R.I.B.A.) Conditions of Contract or of any other contract condition

requiring insurance of a like kind.

12.  Computer Date Recognition
Liability arising directly or indirectly from the failure of any computer or other equipment or system

for processing, storing or retrieving data, whether the property of the Insured or not, to achieve any
or all of the purposes and cansequential effects intended by the use of any number to denote a date
including the failure
i carrectly to recognise any date as its true calendar date
ii. to recognise, capture, save, retain, restore and/or correctly to manipulate, interpret,
calculate or process any data or information or command or instruction as a result of
treating any date otherwise than as its true calendar date
iil.  torecognise, capture, save, retaln, restore andfor correctly to manipulate, interpret,
calculate or process any data or information as a result of the operation of any command
which has been programmed into any computer software or firmware, being a command
which causes the loss of data or the inability to recognise, capture, save, retain, restore
or correctly to manipulate, interpret, calculate or process any data on or after any date.

13. Excess
The amount of any Excess specified in the Schedule.
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2. Business Legal Expenses (where specified as Insured in the schedule)

Employment contract

What is covered under Employment contract

We will pay the costs of defending your legal rights after any event which results in civil
proceedings being brought against you by an employee over a dispute relating to a contract for

permanent employment.

Once we have defended your legal rights, we will pay any award the court or tribunal orders you to
pay.

We will provide this cover as long as you discuss the dispute with Lawphone before you take any
action and follow the advice given.

The most we will pay for all claims arising from one event is £50,000, apart from Awards where the
most we will pay for all claims arising from one event is £25,000

What is not covered under Employment contract

‘We will not provide cover for the following:

1. Any dispute arising in the first three months of the date this pohcy starts.

2. Any dispute arising in the first six months of this policy with an employee you have gwen a verbal
or written warning to in the six months leading up to the date this policy starts. :

3. Any dispute over redundancy.
4. Any dispute if you have not followed the full disciplinary procedure set outin your contracts of

employment.
5. Anything to do with sub contracting or contracts for services with anyone who is self-employed.
6. Any dispute with a company director unless the action is brought at an employment tribunal.
7. Any dispute where you are accused of constructive dismissal.

Commercial tenancy disputes
What is covered under Commercial tenancy disputes
We will pay the costs for you to take legal action over a dispule about your tenancy agreement.

The most we will pay for all claims arising from one event is £60,000.

What is not covered under Commercial tenancy disputes
We will not provide cover for disputes over rent, business rate or service charges.

Tax & VAT

What is covered under Tax & VAT
We will pay the costs for you to appeal against any terms and conditions put on you by the Inland

Revenue or HM Customs and Excise after finishing an in-depth investigation into your most recent
accounts for the following.

= Your PAYE tax arrangements.

= Your business tax arrangements.

= Your VAT arrangamernts.

We will provide this cover as long as:
» you have kept to the legal requirements for keeping your accounts and tax returns;

» you have made all account and tax returns within the time limits allowed; and
» you were VAT registered when the VAT offence you are accused of happened.

The most we will pay for all claims arising from one event is £25,000

What is not covered under Tax & VAT

We will not provide cover for the following:
1. Any investigation into criminal activities you are accused of.

2. Representations during an in-depth investigation.
3. Investigations started before the start date of this policy.
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Licence protection
VWhat is covered under Licence protection
We will pay the costs of defending your legal rights after any event which results in a hearing about

withdrawing, restricting or suspending your business licence.

The most we will pay for all claims arising from one event is £50,000

What is not covered under Licence protection
We will not provide cover for the-fellowing:
1. Hearings arising out of a commercial decision by you.’
2. Yourfirst application for or standard renewal of your licence.
3. Any licence appeal relating to owning, driving or usmg a motor vehlcle
4 Anything to do with drugs offences.
Anythlng to do with under age drinking.

What is hot covered under Standard cover and Business Legal Expenses
We will not provide cover for 10% of ali casts you cannot get back at the end of tfie claim.

Jury service
What is coverad under Jury service
If you have to go to court for jury service, we will pay your salary or wages that you cannot get

back from the court.

The most we wilt pay is £100 a day for a maximum of 20 days.

Personal injury

What is covered under Personal injury

We will pay the costs of you taking legal action against another person as a result of an event
which causes your death or bodily injury and which occurs in fhe territorial limits. Any action

arising from the event must also be brought within the territorial limits.
The most we will pay for all clairs arising from one event is £50,000

What is not covered under Personal injury

We will not provide cover for the following:

1. Disputes between you and your employees.

2. Personal injury relating to driving a motor vehicle.

The following conditions apply to Standard cover and Business Legal Expenses

If you do not keep to the conditions we have the right to cancel the palicy, refuse any claim and
withdraw from any current claims.

1. You must do the following
Make your claim within six months from the date of the event which gave rise to the dispute,

2. Your legal representative must do the following

Tell us immediately if the other person or organisation in the case makes a payment into court or
any offer to settle the matter,
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3. Residential lettings (where specified as insured.in the Schedule)
The following definitions apply to Residential lettings

The agent
Your property letling or managing agent,

The property
The property owned by you and declared 1o us and let to the tenant on a residential basis.

Guarantor
The person (or people} guaranteeing io meet the tenant's obligations if he or she (or they} fail to.

Rent
The amount the tenant must pay you or the agent, as set outin the tenancy agreement.

Deposit
The amount the tenant pays o you or the agent to cover damage to the property, unpaid rent or

any other liability of the tenant as set out in the tenancy agreement.

Territorial limit
Great Britain

Tenancy agreement
The agreement under which you let the property to the tenant. The agreement must be signed by

you (or the Agent) and the tenant and must be:
an assured tenancy (under grounds 1 or 2 of schedule 2 of the Housing Act 1988 as updated and

amended by the Housing Act 1996);
an assured shorthold tenancy (within the meaning of the Housing Act 1988 as updated and

amended by the Housing Act 1996);
a short assured tenancy or assured tenancy (as defined in the Housing [ Scotland ] Act 1988 and

any change to that act); or
an agreement in which the tenant is a limited company or the rent is more than £25,000 a year.

The tenant
The person (or people) who rents the property from you.

What is covered under Residential Lettings
We will pay the costs of you taking the following action against the tenant after he or she has
broken the tenancy agreement.

= Taking action o evict the tenant.
= Recovering rent owed by the tenant, including the cost of up to two enforcement actions.

= Action against the tenant if he or she has not kept the property in a good state of repair, The
amount in dispute must always be greater than £250,

The most we will pay for all claims arising from one event is £25,000,

What is not covered under Residential Lettings

We will not provide caver for the following:

1. Any claim where the amount in dispute is under £250 af any time.

2. Any dispute which happens within 3 months of the start of this policy uniess the tenancy
agreement began after the policy started.

3. Any claim arising out of a contract you have with any person or organisation other than the

tenant.
4. Any claim made more than 2 months following the event giving rise to the dispute.
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Conditions of Residential Lettings

If you do not keep to the conditions we have the right to cancetl the policy, refuse any claim and
withdraw from any current claims.

1. You must do the following.
a) Keep to all the conditions of your mortgage and tenancy agreement.
b) Make your claim within 2 months of the event giving rise to the dispute.
¢) Make sure that you ( or the agent } have the following from each tenant before the tenancy
agreement begins:
» One satisfactory financial or credit reference and one other satisfactory written reference,
= A deposit of at least one month's rent.
if a guarantor is being used we need these things from him or her.
d) Make sure that you (or the agent) do the following.
= Prepare a comprehensive inventory of the contents and condition of the property. This
inventory must be signed by you (or the agent) and the tenant.
= Chack the inventory against the contents and condition of the property, while the tenant is
there, at the time the tenant leaves the property. [f the tenant [eaves without warning,
you (or the agent) must check the inventory as soon as you (or the agent} find out the
tenant has left.
= Sends letters at the following intervals to the tenant when rent is not paid:
i) within 7 days to find out why the rent has not been paid and to ask for payment; and
iy after 14 days to demand payment of the rent and to tell the tenant that he or she risks
losing the tenancy if the rent continues to be unpaid; and
iii) after 21 days to tell the tenant that legal action will be taken against him or her unless
the rent arrears are paid within the next 7 days.
e) These are the minimum requirements on you (or the agent) and should be included in the
usual credit control procedures used by you (or the agent).

2. Your legal representative must do the following.
Telt us straightaway if the terant makes a payment into court or any offer to setile the matter.

What is not covered under any section

Wae will not provide cover for the following:

1. Any ctaim directly or indirectly caused by or resulting from any equipment {(whoever owns it}

failing to recognise, interpret or deal with the change te the year 2000 or any other date.

Any fines or penailies.

Any application for a judicial review.

Disputes relating to share rights.

Anything to do with franchise or distribution agreements.

Any claim to do with patents, copyrights, trademarks, merchandise marks, registered designs,

intellectual property, secrecy and confidentiality agreements.

Disputes between you and us, except as dealt with under condition 7.

Costs we have not agreed to in writing.

Any costs covered by another insurance policy.

10 Costs you have paid directly to the legal representative or any other person without our
permission.

11.Any VAT which you can recover from elsewhere.

12.Claims directly or indirectly caused by, contributed to or arising from:

« ionising radiation or radicactive contamination from nuclear fuet or from any nuclear waste
arising from burning nuclear fuel; or

= the radioactive, toxic, explosive or other dangerous properties of any nuclear equipment or
nuclear part of that equipment.

13.Claims arising from war, invasion, riot, revolution or a similar event.

14, Disputes or ciaims arising from anything you did deliberately or recklessly.

15.Any claim while:

you are insolvent (or have commilted an act of insolvencyy);

you have made an arrangement with the people you owe money {o;

you have entered into a deed or arrangement;

you are in liquidation;

part or all of your affairs, assets or property are in the care ar control of a receiver or a

fiquidator; or

» there is an administration order over your affairs, assets or property.
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Conditions of all sections
If you do not keep to the conditions we have the right to cancel the policy, refuse any ¢laim and

withdraw from any current claims.

1.

Change of risk
You must immediately tell us about any change in circumstance which might affect our liability.

You must also give us any further information we need and pay the appropriate extra premium or
receive a rafund of premium (as the case may be).

. You must do the following

a) Give us written details of your claim along with any other supporting information we ask for.
b} Follow the legal representative's advice and provide any information he or she asks for.

¢) Take every step to recover ¢osts and pay them to us.

d) Get our wrilten permission before making an appeal,

&) Make sure that your legal representative keeps to condition 3 below.

Your legal representative must do the following

a) Get our written permission before instructing a barrister or expert witness.

b) Tell us if, at any stage, there is no longer a reasonable chance of getting back damages or
defending your claim successfully or another way of sorting the matter out.

¢) Report the result of the claim to us when it is finished.

We will have the right to do the following

a) Take over and conduct, in your name, any claim or proceedings.

b) Settle a claim by paying the amount in dispute.

c) Appoint the legal representative in your name and on your behalf,

d) Have any legal biil audited or assessed.

e} Contact the iegal representative at any time, and have access fo all statements, opinions
and reports.

f} End your cover if, during the course of the claim, we think there is no longer a reasonable
chance of success. If you continue the claim and get a better settlement than we expected,
we will pay your réasonable costs which you cannot get back from anywhere else.

g) At the end of the claim, settle the costs covered by this policy if you cannot get those costs

back from anywhere else.

Your agreements with others
We will not have to keep to any agreement between you and the legal representative or you

and any other person or grganisation.

. Choosing the legal representative

When you need to start legal precsedings you can choose the legal representative.

¥You must send his or her name and éddress tous. If we do not agree with your choice, we will
settle the matter as set out under condition 7 below.

When choosing the legal representative, you must remember your duty to keep the cost of any
claim or legal proceedings as low as possible.
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. Disputes ‘
If there is a dispute hetween you and us, the matter may be referred to an arbitrator who you .

and we agree to. If we cannot agree on an arbitrator, one will be chosen by the President of the
Law Society or by the Chairman of the Bar Council.

The person the arbitrator's decision goes against will pay all the costs of arbitration. If the
decision is not clearly made against either you or us, the arbitrator will decide how you and we

will share the costs of arbitration.

. Cancellation
You or we may cancel the policy 30 days after giving notice by recorded delivery. Cancelling the

policy will not affect your right to claim for an event which occurred before the date the policy
was cancelled.

. Notices
Every notice which needs to be given under this policy must be given in writing.

a) If you give us notice, you must send it to our head office.
b) If we give you notice, we must send it to your last known address.

10.Law Applicable

Unless we agree otherwise:
a) the language of the policy and ali communications to it will be English; and
b) alt aspects of the policy including negotiation and performance are subject to English law and

the decisions of English courts.
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Allianz ()

Terrorism Section
Definitions

Act of Terrorism
Acts of persons acting on behalf of, or in connection with, any organisation which carries out

activities directed towards the overthrowing or influencing, by force or viotence, of Her Majesty's
government in the United Kingdom or any other government de jure or de facto.

Event
Allindividual losses arising in respect of a continuous period of 72 hours of which the proximate

cause [s the same Act of Terrorism. The date and time that any such perlod of 72 hours shall
commence shall be set by the Insurer.

Territorial Limits
England and Wales and Scotland but not the territorial seas adjacent thereto as defined by the

Territorial Seas Act 1987.

Note 1. This shall include the Channel Tunnel up to the frontier with the Republic of France, as set
out by the Treaty of Canterbury.

Note 2. For the avoidance of doubt, this excludas Northern Ireland, the Isie of Man and the Channel
Islands.

General Cover Policy
a. This Policy

or
b. where the Cover by this Policy is fimited to the Terrorism [nsurance Section only, the policy or

policies specified in the Terrorism Section of the Schedule to this Policy.

Property Insured
Property as detailed in the Schedule to any General Cover Policy but excluding
1. property insured under a

a. Marine, Aviation or Transit policy

b. Motor Insurance policy (other than Motor Trade policy)

¢. Road Risks Section of a Motor Trade policy

d. reinsurance pdlicy or agreement
whether such policy or agreernent includes cover for an Act of Terrorism or not

2. any land or building which is insured in the name of an individual and is occupied by that

individual for residential purposes, unless
a, insured under the same policy as the remainder of the building which is not a private residence

b. the building is a block of flats
3. any Nuclear Installation or Nuclear Reactor.

Damage
l.oss or destruction of or damage to Property Insured.

Consequential Loss
Loss resulting from interruption of or interference with the Business carried on by the Insured at

the Premises in consequence of loss or destruction of or damage to property used by the Insured
at the Premises for the purpose of the Business.

Allianz ksurance ple is registered in England No. 04618,
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Nugclear Installation
Any instaltation of such class or description as may be prescribed by requlations made by the
relevant Secretary of State from time to time by statutory instrument, being an instaliation designed

for or adapted for
1. the production or use of atomic energy _
2. the carrying out of any process which is preparatory or ancillary to the production or use of atomic

energy and which involves or is capable of causing the emission of ionising radiations
3. the storage, processing or disposal of nuclear fuel or of bulk quantities of other radioactive
matter, being matter which has been produced or irradiated in the course of the production or use

of nuclear fuel.

Nuclear Reactor
Any plant (including any machinery, equipment or appliance, whether affixed to land or nat)

designed or adapted for the production of atomic energy by a fission process in which a controlled
chain reaction can be maintained without an additional source of neutrons.

Virus or Similar Mechanism
Program code, programming instruction or any set of instructions ihtentionaily constructed with the

ability to damage, interfere with or otherwise adversely affect com@uter programs, data files or
operations, whether involving seif-replication or not. The definition of Virus or Similar Mechanism
includes but is not limited to trojan horses, worms and logic bombs. ;

Hacking ;
Unauthorised access to any comnputer or other equipment or component or system or ftem which

processes, stores, fransmits or retrieves data, whether the property of the Insured or not.

Denial of Service Attack
Any actions or instructions constructed or generated with the ability to damage, interfere with or

otherwise affect the availability of networks, network services, network connectivity or information
systems. Denial of Service Attacks include, but are not limited to, the generation of excess traffic
into network addresses, the exploitation of system or network weaknasses, and the generation of
excess or non-genuine traffic between and amaongst networks.
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Cover

The Insurer will pay the Insured for

a.

Damage, or

b. Consequential Loss
occasioned by or happening through or in consequence of an Act of Terrorism within the

Territorial Limits

Provided always that the insurance by this Section

a.

b.

d.

is not subject to the General Exclusions of the General Cover Policy

is subject otherwise to ail the terms and conditions of the General Cover Policy except where
expressly varied within this Section

is subject to a maximum Period of Insurance of 12 months from the Effective Date or any
subsequent Renewal Date of this Poficy

Any subsequent period of cover of 12 months, or part thereof, provided by this Section is
deemed to constitute a separate Period of Insurance, provided that
i no subsequent Period of Insurance by this Section shall extend beyond the next Renewal

Date of this Policy
ii. the renewal premium due in respect of this Section has been received by the Insurer

is not subject to any Long Term Undertaking applying to the General Cover Policy.

Basis of Settlement

As described in and subject to the terms, definitions, provisions, exclusions and conditions of any
General Gover Palicy in respect of Damage or Consequential Loss,

The most the Insurer will pay for any one Event is

a.
b.
G.

the Total Sum Insured, or
for each item its individual Sum Insured, or
any other limit of liability

in the General Cover Policy, whichever is the less.

TRO002 Page 3 of 4



Section Exclusions

The Insurer will not pay for

. g T ST
Damage tor any camputer or other equlpm
processes; stores, transmits G feceivés d
(mcludmg but without lmtatlon any mformat

or L
Consequentaal Loss dlrectly or: mdnrectly causettby. or: anslng frdr
Mechamsm or Hacking or Denial of Ser\nce Attack

2. Riot, CNlI COITIFTIOUOI’] and War S
any losses whatsoever occasioned by riot, civil commotlon war, mvasnom act of forelgn enemy,

- hostilities (whether war be declared or nat), civil war, rebelhon revolution, msurrectlon or mmtary or
usurped power L :

3. Territorial lel’ts
any lasses whatsoever arising directly or indirectly from any cover ar extensmn of Premises

provided by the General Gover Policy fo locations outside the Territorial Limits.
Section Conditions

1. Burden of Proof
In any action suit or other proceedings where the Insurer alleges that any damage or loss resulting

from damage is not covered by the General Cover Policy, the burden of proving that such damage
or loss is covered shall be upon the Insured.
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